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VENDOR ORDERING INFORMATION

Revised 5/11/09
BAKER & TAYLOR, INC.

Book & Spoken Word Cassettes (Abridged):
Public and School Library Ordering Info. -
Mail: Baker & Taylor, Inc.
Attn: Ordering Dept.
3584 Old Maysville Road
Commerce, GA 30529
Phone: 800-775-1100
FAX: 800-775-7480
Academic Library Ordering Info. -
Mail: Baker & Taylor, Inc.
Attn: Ordering Dept.
501 South Gladioulus Street
Momence, IL 60954-1799
Phone: 800-775-2300
FAX: 800-775-3500

Continuation Materials:

Mail: Baker & Taylor, Inc.
Attn: Continuation Services
120 US Route 22, East

Bridgewater, NJ 08807-0885
Phone: 800-775-3600
FAX: 800-775-1600

DVD & Music CD Products:
Mail: Baker & Taylor, Inc.
Attn: Library Services
RIDC West
1000 Commerce Drive, Suite 400
Pittsburgh, PA 15275
Phone: 800-775-2600, ext. 2026
FAX: 888-285-8922

Customer Service and Sales Representative for Public Library Accounts
Book & Spoken Word Cassettes (Abridged):
Cust. Serv.: Cindy Hooten 800-775-1200 ext.2784
E-Mail: cindy.hooten@btol.com
Sales: Rita Smith 800-775-7930 ext. 1200
E-Mail: rita.smith@btol.com

Customer Service and Sales Representative for School Library Accounts
Book & Spoken Word Cassettes (Abridged):

Cust. Serv.: Carol LeMasters 800-775-1200 ext. 2212
E-Mail: lemastc@btol.com

Sales: Amy Seroussi 800-775-7930 ext. 1974
E-Mail: amy.seroussi@btol.com
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BAKER & TAYLOR, INC. (Cont'd)

Customer Service and Sales Representative for Academic Accounts
Book & Spoken Word Cassettes (Abridged):
Cust. Serv.: Connie Perdue 800-775-2300 ext. 419
E-Mail: connie.perdue@btol.com
Sales: Frances Lewis 800-258-3774 ext. 3318
E-Mail: flewis@ybp.com

Customer Service Representative for DVD & Music CD Products:
Daeneen Powers 800-775-2600 ext. 2026
E-Mail: daeneen.powers@btol.com

Customer Service Representative for Continuation Service:
Dawn Bruch 800-775-3600 ext. 7303
E-Mail: dawn.burch@btol.com

BOUND TO STAY BOUND BOOKS, INC.

Ordering Info. - Bid #MARLS

Mail: Bound to Stay Bound Books, Inc.
1880 West Morton
Jacksonville, IL 62650-2697

FAX: 800-747-2872

Cust. Serv.: Penny Cully 800-637-6586 ext. 3115
E-Mail: pcully@btst.com

Orders: Jamie Schumacher 800-637-6586 ext. 3162
E-Mail: jschumacher@btsb.com

BRODART COMPANY

Ordering Info. - Bid # FY2008
Mail: Brodart Co.
500 Arch Street
Williamsport, PA 17701
FAX: 800-999-6799
Cust. Serv. and Order Placement: Debbie Schall 800-233-8467 ext. 6527
E-Mail: schall@brodart.com

BWiI

Mail: BWI
1340 Ridgeview Drive
McHenry, IL 60050
FAX: 800-888-6319
Cust. Care Consult.: Jessica Courtemanche 800-888-4478 ext. 6376
E-Mail: jcourtemanche@bwibooks.com
Cust. Spec. Coord.: Beth Diehl 800-888-4478 ext. 6374
E-Mail: beth.diehl@bwibooks.com
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INGRAM LIBRARY SERVICES, INC.

Ordering Info. - Bid # FY 2008
Mail: Ingram Library Services, Inc.
P.O. Box 3006
La Vergne, TN 37086-1986
Cust. Serv.: Phone: 800-937-5300, option 1 then 5
FAX: 617-213-5799
E-Mail: ILSCustomer.Service @ingrambook.com
Orders: Phone: 800-937-5300 ext. 27515
FAX: 800-677-5116
E-Mail: ILS.Orders.@ingrambook.com

MIDWEST TAPE

Mail: Midwest Tape
6950 Hall Street
Holland, OH 43528
Phone: 800-875-2785
FAX: 800-444-6645
Cust. Serv: Judy Sumner
E-Mail: judys@midwesttapes.com
Orders: Janet Forshey
E-Mail: janetf@midwesttapes.com

PERMA-BOUND BOOKS

Ordering Info. - Bid # FY 2008
Mail: Perma-Bound Books
617 East Vandalia Road
Jacksonville, IL 62650
FAX: 800-551-1169
Cust. Serv. and Order Placement: Jeanne Tepen 800-551-1169
E-Mail: cserv@perma-bound.com

THOMAS KLISE/CRIMSON MULTIMEDIA

Mail: Thomas Klise/Crimson Multimedia
P.O. Box 720
Mystic, CT 06385
Order Placement and Customer Service:
Molly Klise or Kiristin Quinn
Phone: 800-937-0082
FAX: 860-536-5141
E-Mail: molly@klise.com or kristin@klise.com
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