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WMRLS Services are provided through state funds administered by the Massachusetts Board of Library Commissioners (MBLC)

by John Ramsay, Regional Administrator, WMRLS

A once-unimaginable milestone has just been reached! Based on reporting by mem-
ber libraries for the March 12 — 16, 2007 semi-annual sampling of delivery use, 40,751
items traveled through delivery in that one week. If that total were projected over a full
year, this would translate to 2,119,052 items in delivery. This is the first time the two
million item mark has been reached in WMRLS history.

This feat is only the latest indication of how library services have changed over time.
In fiscal year 1997, 221,468 items moved through delivery. Figures before and after that
year stayed pretty consistently in that ballpark. The current figure is just about 10 times
that figure! It is clear that most of today’s libraries are no longer stand-alone buildings
with no connections to other libraries. Libraries, to present a full range of services to
their users, need to be part of something bigger than just themselves. They must, as the
WMRLS Mission Statement highlights, cooperate, communicate and share with one an-
other.

To scratch a bit below the surface, here are a few details on where this use is coming
from, based on the most recent sampling.

ToP TEN MEMBER PUBLIC LIBRARIES

BASED ON VOLUME OF DELIVERY TRAFFIC
(March 12—16, 2007 Sampling):

LIBRARY NUMBER DELIVERY ITEMS
SPRINGFIELD 2,444
AMHERST 2,180
NORTHAMPTON 2,030
CHICOPEE 1,468
GREENFIELD 1,416
PITTSFIELD 1,083
WESTFIELD 1,019
AGAWAM 993
WEST SPRINGFIELD 946
WILLIAMSBURG 940

All of these libraries are public libraries, and all are circulating members of C/W
MARS. It is clear that the vision of WMRLS and the Central Massachusetts Regional
Library System back in the early 1980’s to form C/W MARS so automation can enhance
access to materials has really taken hold.
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by John Ramsay, Regional Administrator, WMRLS

It is important that the Small Library Study issued by Himmel & Wilson in the summer of 2006 not be just be an-
other study, but a blueprint for future action. That intent was achieved on July 12 when the Massachusetts Board of
Library Commissioners awarded WMRLS two LSTA grants for initiatives stemming directly from the Small Library
Study:

Together We Stand: Small Libraries Work as One: For $179,550, this two year project will provide an influx of
helpers to 61 public libraries in communities under 2,500 population to accomplish several projects, at no cost to the
local library. A Project Coordinator will assemble and train teams of “circuit riders” who will provide assistance to the
libraries and foster cooperative activities.

Out of the Cold and Into the Fold: For $23,400, this project will study current and emerging automation systems
that will be sensible and affordable for small public libraries. This will provide a sense of direction and hope for li-
braries that thus far have not been able to participate fully in the benefits of automated resource sharing.

Grateful appreciation is expressed to the WMRLS Small Library Committee for its inspiration and hard work with
these grants and their desire that the Small Library Study yield tangible results.
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by Shirley Keech, Research and Database Specialist, WMRLS with Corry Kanzenberg, Curatorial Assistant, Norman Rockwell
Museum

Part of my job is to find information that fills the reference and research requests of WMRLS member libraries.
One request that I worked on recently gave me great pleasure, in part because it seemed so elusive when I began my
search but also because it demonstrates just how rewarding cooperation between organizations can be!

The Norman Rockwell Museum (NRM) in Stockbridge needed to identify a sketch that had been done by Norman
Rockwell. Their copy of the sketch included a handwritten notation “Job done for Am Book Co” and, in the same hand
at the bottom of the page, “First illustrations.” It was a picture of noted explorer Samuel de Champlain. We knew that
the approximate date of the sketch was 1911. Their question to me was, “Can you identify the name of the book in
which this was published?” I admit that my first thought was, “How hard could this be?”

I searched OCLC for books published by the American Book Company (ABC) between 1911 and 1916 that in-
cluded Champlain in either the title, subject or keyword fields. Nada. Zip. I then learned that NRM Curatorial Assis-
tant Corry Kanzenberg had discovered a U.S. university that held the archives of ABC. The archives included a note
that the picture was published in “Coe’s stories.” No additional information was included to help identify the name of
the book in which it appeared.

I searched OCLC again for books published by ABC, authored by Coe (there were Ida, Fanny and Herbert) during
the early 1900s. From the resulting list of nearly thirty titles, none included Champlain in the targeted fields. Realizing
that this search would have to be “hands on” rather than “remote”, I requested each title through Interlibrary Loan,
searching the pages for the elusive sketch. Days went by, then weeks. 15 books, 16 books. It’s possible, I thought, that
ABC purchased the sketch with intentions of publishing a book that never materialized. Book number 17, book num-
ber 18, still nothing. Book number 19...page 136....could this be true? Could this be it? It looked slightly different
from the sketch I had as a guide but I soon realized that the publisher had flipped the sketch, so that Champlain was
pointing to the right rather than the left. It was indeed the very same picture and there was Norman Rockwell’s signa-
ture on the bottom! Didn’t you all hear me shriek that morning? The author of the book was Fanny Coe and it was a
collection of stories entitled Founders of Our Country, published in 1912 by the ABC. I sent the book to Corry Kan-
zenberg for her confirmation and I included information on where they could purchase a used copy for their collection.
Norman Rockwell was 17 years old at the time this sketch was drawn. NRM can now state with confidence that they
know where one of Rockwell’s very earliest sketches was published.

None of this would have been possible without the extraordinary cooperation of museum staff and academic librar-
ies in the U.S. Oh, the joy of the hunt!
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by John Ramsay, Regional Administrator, WMRLS

WMRLS's Mission Statement stresses the importance of cooperation, communication and sharing. These “coming
together” activities among WMRLS, the Springfield City Library and the Massachusetts Board of Library Commission-
ers (MBLC) have resulted in the continuation of online access to the Republican newspaper for fiscal year 2008.
WMRLS negotiated with NewsBank, exclusive vendor of this title, for a price that could permit continued access and the
Springfield City Library and the MBLC provided the funding, as they have in recent years. Our sincere appreciation is
expressed to all parties for their cooperation in working together to achieve this most desirable outcome.
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by John Ramsay, Regional Administrator, WMRLS

A WMRLS priority initiative for FY2007 was to remedy the total lack of Broadband Internet connectivity in many of
the public libraries in the western part of the Commonwealth.

The need for this project was well documented by the WMRLS Small Library Study by Himmel & Wilson, funded
with LSTA funds from the Massachusetts Board of Library Commissioners (MBLC). The July 2006 study stated that,
“One factor that threatens the viability of some small libraries in the region is the availability of high-speed Internet con-
nections. The consultants can truthfully say that the number and percentage of libraries they visited in western Massa-
chusetts that lacked high-speed Internet connections was the highest that we have encountered in recent years. Further-
more, it isn’t an instance in which high-speed connections are readily available but haven’t been tapped. Many commu-
nities in western Massachusetts do not have DSL and/or cable service.”

WMRLS was able to secure state and federal funding from the MBLC to undertake an ambitious project to bring high
speed Internet connectivity to 25 of the public libraries in five counties that are not members of automated resource shar-
ing networks, such as C/W MARS. WMRLS identified the libraries without adequate connectivity, determined possible
sources of connectivity and their upfront and ongoing costs, and arranged installations and/or payment of costs for ac-
cess.

The project, which has run from February through early July 2007, has succeeded in getting either DSL installed
and/or paid for, or satellites installed. Satellite, in particular, presents many challenges due to the need to have an unob-
structed view of the southern sky, and to deal with buildings that, for esthetic or historical reasons, require special place-
ments, separate poles, or other special non-standard installations.

The libraries that now enjoy no-cost connectivity from this project include:

BERKSHIRE COUNTY  Becket, Hinsdale, Lanesborough, Monterey, New Marlborough, Otis, Peru, Sandisfield,
South Egremont, and Tyringham.

FRANKLIN COUNTY Ashfield, Leyden, and Rowe.

HAMPDEN COUNTY Blandford, Montgomery, Russell, and Tolland.

HAMPSHIRE COUNTY  Chesterfield, Cummington, Goshen, Middlefield, Plainfield, and Worthington.

WORCESTER COUNTY New Braintree and Royalston.

Most of the planning and on-site work on this project was performed by WMRLS Technology Coordinator Wes
Hamilton, who made numerous contacts with the libraries, conducted site visits, and worked to arrange installations with
vendors. He also designed and installed equipment to provide wireless capabilities and network security for the libraries,
while establishing or extending the local area network infrastructure. Regional vendors providing satellite installation
and support include Charlemont TV and Granby TV.

WMRLS was also able to obtain funding from a variety of sources so that the libraries would have at least one mod-
ern computer workstation to take full advantage of the newfound connectivity. Some of this funding was possible from a
$6,000 grant from the Community Foundation of Western Massachusetts.

Also responsible for the success of this project was WMRLS Business Manager Anne Thibault, who has kept track of
all the financial and billing details, working with different sources of revenue and vendors. Finally, the responsiveness
of the MBLC’s Library Information Systems Specialist, Paul Kissman, helped make this project possible.
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by Lisa Downing, President, Friends of WMRLS; and Assistant Director, Forbes Library, Northampton

You can now join or renew your Friends of WMRLS membership online by going to

i 2, C "% The Friends website is equipped to process membership pay-
ments with your credit card or Pay Pal account. If you prefer you can still print out your
membership and mail it in with a check. Besides membership options, you will also find
minutes of past meetings and contact information for the board on the website. Your

support of WMRLS is now only a click away.
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by John Ramsay, Regional Administrator, WMRLS

At their recent meeting on June 7, the Massachusetts Board of Library Commissioners awarded Planning and Design
Grants to the following WMRLS member libraries: Hatfield, Huntington, Orange, Shutesbury, South Hadley, West
Springfield, and Williamstown.
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by Jan Resnick, Assistant Regional Administrator, WMRLS

WMRLS is revising and updating its Overdues & Billing Policy. We are also re-energizing our efforts to retrieve
overdue material borrowed from our collections and from other libraries on behalf of our members. It is difficult to put
staff resources on these retrieval efforts, but after five years of reduced funding, ‘Needs must when the devil drives.’
(John Heywood) WMRLS cannot afford to buy new books and audiovisuals as well as replace overdue material so li-
braries and their patrons that do not return material will be expected to pay for replacements. The WMRLS Interlibrary
Loan (ILL) Department recently sent a memo on this topic to member libraries that borrow material from or through
WMRLS. In addition to summarizing the overdues process, this memo also includes an overview of ILL responsibili-
ties. The revised and updated Overdues & Billing Policy will be presented to the WMRLS Executive Board at their
September 19 meeting. Please contact me if you have questions about the policy or the overview of responsibilities.
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by BWS Johnson, Director, Hinsdale Public Library

What do Bernard Cornwell, talking like a pirate, and belly dancing have in common? All were to be experienced at
the Historical Novels Conference this past June. Thanks to funding for a Readers' Advisory Grant from the Library Ser-
vices and Technology Act, Jan Resnick, WMRLS Assistant Regional Administrator, and I enjoyed this wonderful oppor-
tunity to broaden our historical horizons.

The conference was jam packed. Not only were there over 300 attendees, there were dozens of meaningful workshops
on topics ranging from Writing about Romance to How to Host a Writers' Circle. Shelley Quezada (Massachusetts
Board of Library Commissioners), Jan Resnick, and I provided a window on our way of doing things as information
providers. It was clear that the library is an overlooked resource, but a welcome addition to an author's research rounds.

We were treated marvelously by the dozens of authors at the conference. It was a once in a lifetime opportunity to
meet such celebrities as Bernard Cornwell, Diana Gabaldon and Julienne Osborne McKnight, to name a few. Not only
did we encounter the experts of the pen, we also gathered pointers from the best librarians in the field - Sarah Johnson
and Diana Tixier Herald among others were on hand to share their wealth of knowledge.

We are ever so grateful for this experience that deepened our understanding of the genre and will also allow us to of-
fer better services to our patrons.
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by Brian Marchese, Musician and Delivery Specialist, WMRLS

Since 2003 I have been a full time member of the WMRLS staff, dividing my time between driving the vans, and do-
ing whatever needs to be done inside Headquarters. However, there's a whole other part of the population who know me
as one of the busiest musicians in the Valley. I need both hands and one foot to count the bands and solo artists I've
played drums with during the time I've been working at WMRLS (Aloha Steamtrain, The Fawns, Mark Mulcahy, Mat-
thew Hebert, School For the Dead, Lo Fine....). From countless one nighters in every rock club in my current home town
of Northampton, to theater residencies in NYC and Philadelphia, to tours on both U.S. coasts and in Scandinavia, my
non WMRLS time is more rock and roll than rest and relaxation. I feel lucky to have a boss and a staff who support this

other life". BRRRRARRRRRRRRRRRRRRARRRRRE
One pleasantly surprising byproduct of driving the van
has been what I'll describe here as a chasing of the muse.
Though 1 do spend much of my musical time supporting
others, I am a songwriter too, with my project Sitting Next
to Brian as the outlet (one cd released 2004, another avail-
able next month).

Owe pleasantly surprising
byproduct of driving the
vawn has been what 'L dle-
scribe here as a chasing of
the muse.

When I first started delivery, I was stunned by seeing
towns I would have otherwise possibly never passed
through if I lived in Western Mass another 30 years: Ley-
den, Richmond, Sandisfield, New Marlborough, Warwick...
the list goes on. When training for the job I was constantly RARRBRRRRBRRRRBRRRRBRNBIRRR
saying "Wow! I never knew about this town!" Upon seeing
them by myself the first several times, I couldn't help but be flooded with inspiration. Watching the seasons change espe-
cially was, and still is, a treat in these picturesque locales.
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I began taking a micro-cassette player with me on the van (later switching over to the voice-memo feature on my cell
phone), because I was noticing that melodic and lyrical ideas were floating through the cosmos and into my conscious
mind, as a reaction to these new surroundings. (No, the songs aren't of the "Truckin"™ or "Convoy" nature. In fact, I've
never once actually directly mentioned driving, or books for that matter, in my songs. Go figure).

Some examples:

7 On the first Sitting Next to Brian cd there's a song called "Mocking Bird" which was literally inspired by sitting and
listening to a mockingbird that was putting on a show atop a tree in Agawam (this was back when the drivers actu-
ally had a little more time to do such leisurely things). The riff wrote itself--or maybe the bird gave it to me. The
lyrics concern being envious of this bird who is born to master the native tongue of any other bird it hears. The verse
and chorus came flooding out too, all at once. A rare, rare occurrence. At that point I realized that this was a good
job for me.

7 New Marlborough inspired a song called "Green and Fur" which questions country vs. city life.
7 Shelburne made me pull over to write down a few phrases that became the last verse of "Mediocre Meteor".

7 Route 7 to Williamstown inspired the chorus of "Since Coincidence Died" (those last three songs appear on my sec-
ond cd).

Another thing that can happen is, if a particular song idea is stuck in one place, one of the long driving stretches
(Westhampton to Adams, anyone?) can be just what the doctor ordered. If I just have silence and meditate on the song,
SOMETIMES inspiration will pay a visit (I recommend The War of Art--cither the book or the audio--by Steven Press-
field, for getting to the heart of creativity, its various sources and its biggest enemies).

Though the heyday of the occasional light, pleasant delivery day has become a memory, and more time is spent re-
covering between stops, there are still unavoidable stretches of beauty (Route 57 for example) where, if [ want, I can
turn off the iPod, or the audiobook, and tune into the music floating through the cosmos, looking for a home, and invite it
in.
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WMRLS MEMBER LIBRARY SHOWCASE

Blood and Guts ~ On Tuesday evening, April 10, Baystate Franklin Medical Center held its first high school
Blood and Guts program, giving over 40 students a look at opportunities in health care. Students gave positive
evaluations about the eight stations with fascinating hands-on presentations and important education requirement
information. The original Blood and Guts program is the hospital's continuing educational outreach to elementary
children and families designed to give a greater understanding of human anatomy, to lessen fears about hospitals and
health care, and to encourage children to further explore the science resources available at their school and local
public library. ~ Jennifer Ditkoff, Baystate Franklin Medical Center Health Sciences Library

UMass Amherst Library Hosts “Antiques Roadshow” Appraiser Ken Gloss ~
The UMass Amherst Library will hold its Ninth Annual Donor Appreciation Reception on Sunday, September 30,
from 2 to 4 p.m., in Memorial Hall, UMass Amherst. The event will feature Kenneth Gloss, proprietor of the Brat-
tle Book Shop, one of America’s oldest and best known antiquarian book shops. Ken is an appraiser on PBS’ An-
tiques Roadshow, and a UMass Amherst alum. As part of his presentation, “Treasures in Your Attic: Old and Rare
Books,” Ken will take audience questions and appraise books that audience members bring for evaluation. This
event is free and open to the public. Bring your books — you never know what treasures might be in your own attic!
~ Leslie Schaler, Communication Assistant, UMass Amherst Library

South Hadley Reads October Sky by Homer Hickam ~ October Sky by Homer Hickam is
the featured title for South Hadley's sixth "community read". Our program is a partnership of South Hadley Public
Library (SHPL), Gaylord Library, Odyssey Bookshop, and South Hadley Council on Aging, and is sponsored by
PeoplesBank. Events will include the following: book discussions, a screening of the movie at Tower Theater,
Stomp Rocket programs for kids, a raffle for a Josh Simpson handblown glass "planet", and a talk by a local celeb-
rity; former NASA astronaut and television show "Survivor" participant, Dan Barry. SHPL's Meg Clancy was sur-
prised and delighted to receive a telephone call from Homer Hickam and his wife who thanked us for reading Octo-
ber Sky and gave Meg interesting background on the book, as well as encouraging us to read more Homer Hickam
books, which we plan to do! ~ Criss Quigley, Director, Gaylord Public Library, South Hadley

100 VYears of Government Documents at UMass Amherst ~ The exhibit: “1907-2007: Cele-
brating 100 years as a Federal Government Documents Depository,” is featured at the Learning Commons, Lower
Level, Du Bois Library through August 31. This exhibit features letters, awards, and artifacts from the Library’s
Government Documents department depicting the history of UMass Amherst’s development as a federal depository.
~ Leslie Schaler, Communication Assistant, UMass Amherst Library

"Hot Music for August Nights" ~ This is the fourth season for our popular concert series "Hot Music
for August Nights" in the amphitheater. All concerts are on Thursdays at 6:30. The line-up for this year is: August 2
- GoatRopers, August 9 - Pioneer Valley Fiddlers, August 16 - The Glisten Effect, August 23- Big 'Unz, and August
30 - Yarina. Fun for the whole family ... and the staff. ~ Barbara Zawidowski, Adult Programming Librarian,
Chicopee Public Library

Wine and Beer Tc asting j—"umfr aiser ~ Plans are advancing for the October 12 wine and beer tasting
event sponsored by the Friends of the Southwick Public Library to mark the library's 115th year of operation. Sub-
committees involved with catering, entertainment, and library decoration will be meeting during the summer. The
group's previous fund raising efforts have resulted in the purchase of many worthwhile items for the betterment of
the library. Most recently, monies received from them purchased a laptop computer and projector which will be
used to provide computer instruction for patrons. ~ Anne M. Murray, Director, Southwick Public Library
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Improvements in Du Bois Library at UMass Amherst ~ The Library has created a Current
News and Magazines Lounge with issues of 80 popular magazines and newspapers complete with comfortable chairs
and carpeting on Floor 5. The remaining magazines and journals from the Current Periodical Room have been moved
to the book stacks to sit alongside the bound volumes of the same journals. Microforms are now available on Floor 3
in the new Reserve, Media & Microforms Department. The Library has added four new machines for microform scan-
ning, saving, and printing. Microforms may be requested in advance online:
http://www.library.umass.edu/caad/borf.html. ~ Leslie Schaler, Communication Assistant, UMass Amherst Library

Monson Catches the Librar Y Beat ~ The town of Monson caught the beat at the Summerfest parade
with the library contingent playing kazoos, tambourines, whistles and percussion instruments as they marched up Main
Street proudly wearing their t-shirts and waving their "Catch the Beat at Your Library" banner. We also had a Teen
Fest on June 23 to entice our teenaged patrons to sign up for summer reading, and Davis Bates and Roger Tincknell
will bring their Rhythms of the World program here on July 12. We're also looking forward to a Drum Circle with
Keith Laudieri, the Springfield Symphony Orchestra Petting Zoo, Lisa Manning and her "Fabulous 'S0s" puppets, a
visit from the Boston Museum of Science and a Jazz concert on August 20! It's all happenin' at the Monson Free Li-
brary! ~ Frances Rourke, Youth Services Librarian, Monson Free Library
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by John Ramsay, Regional Administrator, WMRLS
On July 12, the Massachusetts Board of Library Commissioners announced that $1,373,603 in grants were

awarded to 76 public, academic, school, special libraries, regional library systems and library networks across the
Commonwealth under the Federal Library Services and Technology Act (LSTA).

Congratulations to the following WMRLS member libraries LSTA grant recipients:

COMMUNITY LANGUAGES [$20,000] Greenfield Public Library
CUSTOMER SERVICE [ $10,000 ] Forbes Library, Northampton
EQUALACCESS LIBRARIES [ $5,000] Monson Free Library, Springfield City Library, Young Men's Li-

brary Association, Ware
LIBRARY PRESERVATION SURVEY [ $2,500]  Holyoke Community College Library, North Adams Public Library

MOTHER GOOSE ON THE LOOSE [$7,500] Agawam Public Library, Monson Free Library, Montague Public
Libraries

ON THE SAME PAGE [$7,500] Erving Public Library; Holyoke Community College Library;
Wheeler Memorial Library, Orange; Taconic High School Library,
Pittsfield; Edwards Public Library, Southampton

SCHOOL LIBRARY INCENTIVE [$5,000] Mohawk Trail Regional High School School Library, Shelburne
Falls

SERVING 'TWEENS AND TEENS [$20,000 ] Springfield City Library, Wilbraham Public Library

It is commendable that all of these WMRLS libraries took advantage of federal grant opportunities to enhance their
services to their users.
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Welcome to Reads]nMA.org

Read. ]maginc. Discover.

Rea&s]nMa is an online reading software program, | Q0% wef}basedj thatis available free of
charge to every Massachusetts Public !ibrarg with grant Funding Provic{ecl bg the MBLC
Reads]nMa is ideal for winter reac{ing programs, Massachusetts Chilc{ren‘s Book Award pro-
grams, Adult Reading programs the skg’s the limit!

Visit our RcadslnMa Library |nformation chPagc
I'IttP://www.rcadsinma.org/imco.html
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is distributed to our entire mailing list which includes library directors, trustees, and legislators. Please route this newsletter to your library staff.
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WRapper is also published on the WMRLS website— 66 , C ot u b
i $ %" & " " (is published six times yearly. The deadline for the next issue of
WRapper is September 7, 2007. Please send submissions online at 6 5", C U & 33

# Wes Hamilton, Sheila Houghton, Dan Jarvis, Shirley Keech, Mary King, Shirley MacLean, John Ramsay, Jan Resnick, Anne Thibault, and
Janet Eckert (Editor).



WMRLS Continuing Education Calendar
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For complete information and registration instructions
visit the WMRLS Continuing Education website
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Thank you to all who completed our 2007 WMRLS Continuing Fducation
Survey. Your feedback will help WMRLS staff provide workshops and

; : programs that best meet your learning needs. We'll feature a summary of

your CE Recommendations in the next issue of this newsletter.



