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ThankYou ~ Massachusetts Library Bookfair
at Barnes & Noble

Thank you to the staff and patrons of all WMRLS member libraries for your support
of our April 20 & 21 Massachusetts Library Bookfair. Over $4,000 was raised! A spe-
cial thanks to the following WMRLS member librarians for conducting outstanding li-
brary events at the Hadley and/or Holyoke Barnes & Noble Stores: Barbara Drzyzga
(Chicopee), Janice McArdle (Granby), and Teri Mitus (West Springfield).

Congratulations to the Berkshire Athenaeum in Pittsfield—the winner of the $500
Barnes & Noble gift card—which was awarded to the library that submitted the most
Massachusetts Library Bookfair vouchers!

In This Issue:

Springfield Republican Access for FY2008
by John Ramsay, Regional Administrator, WMRLS
Some WMRLS member libraries were alarmed to see that the new statewide contract
for online newspapers with ProQuest did not include the Springfield . The
is the heaviest-used online newspaper in our area. The reason the
is not offered as part of the statewide contract is that this title is only available
through NewsBank, which has exclusive rights to this newspaper.

Be assured that WMRLS is working with the MBLC, the Springfield City Library
and NewsBank to arrive at a solution that will enable our member libraries and their us-
ers to continue having access.

We will keep you posted on developments as soon as we have them.

WMRLS Directors Heading to ALA Conference!
by John Ramsay, Regional Administrator, WMRLS

We are pleased to announce that the following three WMRLS library directors have
been chosen to attend the upcoming American Library Association Conference:

Nancy Hickler, Warwick Free Public Library (Franklin County, population 759)
Kristin Smith, Richmond Public Library (Berkshire County, population 1,630)

Lisa Wenner, Meekins Library, Williamsburg (Hampshire County, population
2,443)

This opportunity, made available through the Bill & Melinda Gates Foundation’s
Small and Rural Library Sustainability project, was given to public librarians, serving
communities of 25,000 or less, who attended the recent Rural/Small Libraries Sustain-
ability workshop and who have never attended an ALA conference. Nancy, Kristin, and
Lisa will not only attend the ALA Conference but will also participate in a Gates-
sponsored gathering on sustaining public access computing. After the conference, our
WMRLS trio will share what they learned via this newsletter, the WMRLS email dis-
cussion list, and/or upcoming WMRLS continuing education roundtables.
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A Novel Way to Promote NovelList
by Karen Demers, Adult Services Librarian, Wilbraham Public Library

Over a dozen adults took turns rolling a die and mak-
ing their way around a game board to explore the mys-

@ . m ﬂ ’ﬂ| i W tery genre and learn how to use NoveList. The library
& @i o pusglars | Camic Cuy Q{:’fw created the game using sixteen “sub-genres” of mysteries
Fhahs Cape: By that are featured in NoveList — Art Thefts, Burglars,

Comic Capers, Cozy Mystery, Crimes in the Great Out-
doors, Doctors, Ecumenical Sleuths, Forensic Mystery,
Human and Animal Teams, Investigative Reporters, Le-
gal Thrillers, Police Procedurals, Private Detectives, Se-
rial Murders, Smuggling, and Women Detectives. The
game board also featured Monopoly-style corner squares
Roll Again, Free Choice, and Enter to Win a Raffle
Prize. Players were given a game card bookmark with
spaces for four genres. After rolling the die, a player
would land on a genre square, and then use NoveList to
find a title in that category. After reading the selection,
the player would receive a genre-sticker for the book-
mark and roll again. The player would complete the
game after reading four books. The game board was
made by gluing squares made in Microsoft Publisher to a
e R o piece of poster board and then laminating it. The players
® S ' e put their initials on removable labels to use as game
pieces. The Friends of the Library funded some Barnes
& Noble gift cards and bookmark pens to be used as
prizes.

Whomen
{4

Feedback from the players was all positive, many of them commenting that they enjoyed using NoveL.ist to discover
new writers. Although the library focused on adult mysteries for this version of the game, staff plans to create additional
editions exploring other genres in the future. If you would like to learn more about this project, please contact Adult
Services Librarian Karen Demers, at kdemers@cwmars.org or (413) 596-6141.

New Titles from the Humphry Fund
by Jan Resnick, Assistant Regional Administrator, WMRLS

The Western Massachusetts Library Club (WMLC) maintains a memorial fund for John Humphry, former director of
the Springfield City Library and President of Forest Press. Each year the WMLC donates the proceeds from the fund to
WMRLS to purchase materials for the Professional Collection. The WMRLS Professional Collection supports the Re-
gion’s Advisory Service and Continuing Education programs for member libraries.

This year the Humphry fund and a generous gift from a Club member allowed WMRLS to add the following titles:

and (two DVD’s that are a part of the “Every Child Ready to Read”
early literacy outreach program),
1 v $ % % & & & "& %
« ) ,and % O % , - This collection

of titles will certainly help us improve services to libraries.

Materials in the Region's Professional Collection emphasize professional skills and development and are avail-
able through Interlibrary Loan to librarians and trustees in western Massachusetts as well as throughout the country. For
a complete listing of the new titles that have recently been added to this collection, visit the WMRLS website at

n - - - %_ -
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North Adams Public Library a Certified “Green” Building

by Marcia Gross, Director, North Adams Public Library

The North Adams Public Library (NAPL) has just been notified that the U.S. Green Building Council (USGBC) has
awarded NAPL the Leadership in Energy and Environmental Design (LEED) certificate. This achievement, which
NAPL is the first library in Massachusetts to earn, follows more than five years of planning and work to complete the
extensive documentation required. The LEED rating system is considered the national standard for energy-efficient
buildings and each credit must be earned and proven. While a minimum of 26 credits is necessary to achieve the basic
certification, NAPL has 28 credits, which is a very satisfying level of certification!

At a library building committee meeting more than five years ago, the idea of creating a “green” building was first
discussed. This idea became a plan when the library was granted $175,000 from the Massachusetts Technology Col-
laborative to install photovoltaic panels on the roof to satisfy some of the library’s energy needs. The grant also stipu-
lated that the USGBC’s LEED rating system be used.

Using the LEED guidelines the building committee met with architects Ken Best and Thomas Bartels, and with engi-
neers and consultants to determine what “green” features would be included in the project. These features were incorpo-
rated in the bid documents with Souliere & Zepka being awarded the construction contract. Construction began in 2003
and was completed in 2005. Energy efficient features include: reuse of the historic 1869 building, geothermal wells,
photovoltaic panels, 31.5% more energy efficiency than a new building built to meet energy code, storm water manage-
ment, water efficient landscaping, recycling, construction waste at a minimum with ReStore recycling demolition mate-
rials, local /regional materials harvested within 500 miles, CO2 monitor, and low emitting materials.

The goal of the building committee was to preserve the historic building which houses the library while creating an
environmentally and economically responsible, healthy building. LEED certification for the NAPL assures that these
goals have been met!
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New FY2008 MARLS Purchasing Cooperative Ready To Save Your
Library Money!$!

by Anne Thibault, Business Manager, WMRLS

Tallies for the FY08 MARLS Cooperatives are complete and the savings for members are incredible! The list of Sup-
plies has been expanded to include many of the new items that you, our member libraries requested. There is a whole
new section for general office supplies and we are excited to have some new vendors on board.

Details will be sent to MARLS members through mail or delivery, but for a sneak peak you can go to our web site
-0 .1 T
If you missed the sign up, but would like to join in on these savings contact me at athibault@wmrls.org
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WMRLS Friends Do Great Things!

by John Ramsay, Regional Administrator, WMRLS
The Friends of the WMRLS continue to work hard to support this region and all its member libraries. Recent activi-
ties have included:
Coordinating and sponsoring six Legislative Breakfasts held in March to inform legislators of the importance of sup-
porting library funding at the state level. Despite some horrendous weather for a few of these events, some 289 peo-
ple attended, with a great showing by legislators and their aides. The host libraries did a wonderful job preparing for
and holding the breakfasts. Host libraries were: East Longmeadow, Monson, Sheffield, Sunderland, West Spring-
field and Westfield.
Arranging for a bus to Library Legislative Day at the State House on April 5. Thirty-five people enjoyed one an-
other’s company on a relaxing round trip, with no traffic snarls, parking hassles, or tolls. The event itself was very
well-attended, featuring the annual advocacy award to Senator Edward Augustus for his success in setting up the
Public Libraries Fund. Several speakers, users of libraries, gave dramatic and moving explanations of the difference
libraries have made in their lives.
Donating $5,000 toward the WMRLS bookmobile collection, a major Friends of WMRLS fundraising focus on May
11.
Membership in the Friends, a tax exempt organization, now totals over 173 active members, including individuals, busi-
nesses, libraries and library groups such as Friends. We are all very appreciative of the efforts of the Friends of WMRLS
in the areas of advocacy, fundraising and public relations.

i******************************************************************z
* - *
* Meet Friends of WMRLS Board Member: Lynn Coakley *
* *
X Library: § % § O X
* *
i Position: y :
X osition: b $ X
* *
* : ) *
% Hometown Library: 2 + . § *
* *
* . *
* Favorite Book: 3 N ¢ 4 A Confederacy of Dunces4 Ulyssest +% + 5 2 *
o204 - P20+ —2) b 2] 2 § 2008 In
S U I x
i *
% Favorite Library Moment: 3 (0 § 2' § 72 $ :
XC C 2 #3 ; % 18 ( s w*
*x §(C ! $ C C C C =110 ( 2 *
X C 5 8C 2 2 C /8 g § 2 X
*

X _. [0 C 6 C 72 / C 8 2 :
x 70 / *
x *
x Favorite Quote: ( / i %
% 10 ' (' C § (¢ S N / %
X Why did I choose to get involved with Friends of WMRLS?: 2 2 '0(C 2 X
* (¢ (¢ $ . ; § 2 § + *
£8 ) § + 1082 ( 2 1082 s ¢ (2 C 0 2%
X C 2 § 98 0% § § / X
X : : : X
* Join the Friends of WMRLS Online x
* *
i ; (@ (¢ ) http://friends.wmrls.org :
1.2.2.0.2.2.9.2.0.9.8.0.2.0.9.2.0.2.0.9.2.0.2.0.9.2.0.2.2.0.2.0.2.2.0.2.0.9.8.0.2.20.9.2.0.9.0.9.2.0.9.2.0.2.0.2.2.0.0.2.8.2.0.2.8.0.9.8.¢



WRapper: the newsletter of the Western Massachusetts Regional Library System Page 5

WMRLS Libraries Win Public Relations Awards

by John Ramsay, Regional Administrator, WMRLS

At the recent Massachusetts Library Association Annual Conference, a number of WMRLS member libraries were
recognized for outstanding public relations efforts over the past two years. Congratulations are extended to the follow-
ing libraries:

UMass Amherst:
1st place for Annual Report with Professional Assistance
2nd place for Newsletter
Recognition to Emily Silverman and Leslie Schaler

Buckland Public Library, Shelburne Public Library and Arms Library (Shelburne Falls)
1st place in the Community Reading Category for their joint “Community Reads” program
Recognition to Patricia Leuchtman, Elizabeth Burnham and Louis Battalen

Palmer Public Library
Honorable Mention in the Flyer/Poster category
First Place in the Library Merchandise category
Recognition to Nancy Bauer, Helene O’Connor, and Meghan Forsell

Forbes Library (Northampton)
Second Place for Website and Wiki
Recognition to Faith Kaufmann, Lisa Downing, Jennifer Ditkoff and Kathleen Packard

Agawam Public Library
Second Place for Website with Professional Assistance
Recognition to Judith Clini, Jolene Mercadante, Beverly Secondo, Joanne Gentry, Wendy McAnanama, Cynthia Sut-
ter, Carol DiAugustino, with support from Susan Edwards, Extra Mile Design, and Rick Bailey and Lori Cummings,
Plymouth Rocket

Visit the MLA website for a complete listing of all the Public Relations Award winners:
-" - & 0. /-

WMRLS MLA Basket Donation: Go West,Young Person
by Jan Resnick, Assistant Regional Administrator, WMRLS

This year, each of the six Massachusetts Regional Library Systems were asked to
contribute a gift basket to the MLA Annual Conference Fundraising Auction.
WMRLS took up the challenge with the help of staff, our Executive Board, and
members. We received a good representation of western Massachusetts items and
titled our basket "Go West, Young Person". Visit our WRapper webpage to view the
: - . Thank you to all who contributed. At this writing,
we don't know how much our basket ralsed but the entlre auction made over $4,000 for MLA’s scholarship and continu-
ing education funds.

items in our basket -

[ ] [ ]
. Check This Out </ % + $ .
. http://mlamasslib.blogspot.com/ .
[ ]
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WMRLS MEMBER LIBRARY SHOWCASE

East Longmeadow Library Offers New Online Databases 2 Where do you go when Google
doesn’t know? The East Longmeadow Public Library has recently added two online resources for its library patrons.
The Ancestry Library Edition, a genealogical database, has approximately 4,000 databases, including key collections
such as U.S. Federal Census images and indexes from 1790 to 1930, the Map Center containing more than 1,000 histori-
cal maps, American Genealogical Biographical Index (over 200 volumes); Daughters of the American Revolution Line-
age (over 150 volumes); The Great Migration Begins: Immigrants to New England, 1620-1630; Social Security Death
Index (updated monthly); WWI Draft Registration Cards; Federal Slave Narratives; and a strong Civil War collection.
Ancestry.com is available in the library to all in-house Internet users. The LearningExpress Library is an interactive
online learning platform consisting of practice tests and tutorials designed to help library patrons succeed on academic or
licensing tests. It provides immediate scoring, complete answer explanations, and individualized analysis of results. This
database is available to all patrons at the library, and remote access from one’s home office is possible with an East
Longmeadow library card. ~ Susan Teale, Assistant Library Director, East Longmeadow Public Library

Team Building Staff Workshop at the South Hadley Public Library ~ The staff of the South Hadley
Public Library held a full-day staff development workshop on April 12 to focus on team building and cooperation. With
a 60% staff turnover in the past year, the library was able to receive a grant from the Massachusetts Library Aid Associa-
tion to hire Pat Sordill of Sordill Consulting for a full-day customized training. The building was closed to the public
that day with the staff participating in a day of interactive activities, reflection, and discussion. Our library has always
taken pride in quality customer service and this training helps us to take something that was already very good and estab-
lish a shared framework for improvement. ~ Joe Rodio, Library Director, South Hadley Public Library

Westfield Athenaeum Pays Tribute to Anne Frank -~ To mark the 65th anniversary of Anne Frank's
receiving her diary as a thirteenth birthday gift, the Westfield Athenaeum will be hosting the internationally shown ex-
hibit, "The Anne Frank Story" from May 16-June 15. Originating in Amsterdam at the Anne Frank House, it chronicles
the life and times of Anne Frank and of those who were in hiding with her during the Holocaust. An exciting series of
events will accompany this showing: a talk on May 16 by Professor Hedy Rose of Smith College, who was in hiding in
Amsterdam during this same period; a lecture on May 23 by Sir Jack Polak, also from Amsterdam and an inmate of Ber-
gen Belsen, as well as Executive Director Emeritus of the Anne Frank Center USA; an evening discussion of Anne's di-
ary; a public reading of the diary as a UNICEF fundraiser on June 8-9; the showing of several documentary films; and a
birthday celebration on June 12. ~ Ralph Melnick, Assistant Director, Westfield Athenaeum

Teens Fill Easter baskets at the Chicopee Public Library ~ Teens representing the library and the
Cabot Manor After School Program filled nearly 400 Easter baskets for children in local shelters. The library purchased
baskets, grass, cellophane, ribbon, toy filled eggs, and candy eggs. Donations of toys and candy came from library pa-
trons and staff, city employees, St. Stanislaus School, employees of First American Insurance, and the Boys and Girls
Club. ~ Sylvia Horton, Young Adult Specialist, Chicopee Public Library

“We the People” Grants -~ All four branches of the library received “We the People: Pursuit of Happiness
Bookshelf” grants. For information on this program, which encourages young people to read and understand classic
books, visit : " : : : - = ~ Sylvia Horton, Young
Adult Specialist, Chlcopee Publlc L|brary

Tech-Teens Come to Palmer! To bring together two different generations of people in our community and to
foster mutual respect between teens and adults, we’ve created the Tech-Teens. Twenty-nine teenagers have volunteered
to come to the library weekly to help out patrons who feel their computer skills are lacking. During National Library
Week, some of these Tech-Teens came in at 9 am on a Friday (during vacation!) to participate in a “Seniors Surf the
Web” program here at the library. The TechTeens program is just beginning and we have already seen some great inter-
actions between the teens and older library patrons. ~ Krista Navin, Young Adult Librarian, Palmer Public Library
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WMRLS MEMBER LIBRARY SHOWCASE

Speaking Up at the Sunderland Public Library -~ This spring, WMRLS member libraries, working
with the Friends of WMRLS, organized and conducted six legislative breakfasts throughout the four county area. These
breakfasts provide an opportunity for library supporters to meet their elected state representatives and ‘dialogue’ about
library needs and issues. Library Director Sharon Sharry, her Trustees, and Friends conducted a stunning program which
incorporated statements from users on the importance of the library. One of those statement made by Sunderland sup-
porter Kelly Hudson follows. Read and be inspired. ~ Jan Resnick, Assistant Regional Administrator, WMRLS

Library Patron “Voice” - Kelly Hudson

When Sharon asked me to be a library patron speaker, | immediately said yes for two reasons. First, | think of the
library as another room in my home. And secondly, | wanted to meet many of you - my political representatives. So
thanks for this opportunity.

My two daughters, my husband, and | are all avid library users. From a good novel, to a book and videos about the
Freedom Trail for our trip to Boston, to an interlibrary loan book about hermit crabs, to an art activity for the kids, to a
movie for a Friday night, to chapter books my girls choose weekly, to a pile of books for a vacation, to a Newbery Honor
book on tape for a long car ride, to books about politics, education and subjects that catch our fancy, we’d find our learn-
ing diet lean indeed without the library. To define library, | mean the staff, the materials, the interlibrary system, the
online card catalog, the rooms available for community events, the programming, and the community of people.

Libraries are essential to our communities. The community starts as individuals. Some things | think are important to
us as individuals so that we can make connections to our world are: to have curiosity, to think, to have an open mind, to
have imagination, to be able to consider other points of view, and to be able to process information and form our own
opinions. Libraries provide basic materials for us to stay informed, actively learn and pursue answers to our questions.
Then as individuals we engage in our community.

We live in a world of increasing complexity and decreasing humanity. We hear quotes like “Take out the earplugs
and plug into the world.” There is a recent statistic that states that the average student spends 1,500 hours watching TV
vs. 900 hours in school per year. As technology continues to speed up our lives, we need to stay super-focused on the
elements in our communities that allow people to function at their own speed with information of their own choosing.

Libraries have technology. But more importantly, libraries have people. Libraries have discussions in book clubs and
activities in community rooms. Libraries have human interaction. Libraries have rows of books with strong positive
role models for our kids. Libraries have quiet. Libraries have point and counter-point. Libraries are places for our com-
munities to grow strong individuals and hence strong communities.

Thank you for your interest in this important and threatened community service.

Lee Library Association Celebrates 100th Year -~ The Lee Library Association is celebrating it's
100th birthday this year. Our theme for the occasion is "100 Years of Resources -A to Z". Each month, the display in
the children's room and adult area focuses upon library resources. In January, A & B (autobiographies); February, C &
D (computers, Dewey Decimal System) and so on through December with W, X, Y and Z. The library also exhibited
over 150 poems during the month of April written by the local school students. These creative and delightful poems are
their thoughts on the library and their reading experiences as well as other topics. ~ Sandra Hayes, Member Board of
Directors, Lee Library Association

38 WMRLS Member Libraries Join The Canine Chorus ~ Our Friends at Center Point Large Print
Books sent the very special canine library mascot BRUTUS (a cute little stuffed dog) to visit our WMRLS Summer
Reading Program Power Workshop on April 10. Brutus is the inspiration for recent WMRLS Canine Chorus Contest in
which librarians selected a dog related song and recommended one book and one activity that is inspired by that song.
[Sample entry: Sing: " # I 4 and I've been working like a dog”, Read: H Play:
Pin the tail on the Doggie, Submitted by: Maureen Tipton, Springfield City Library] Visit the WMRLS Summer Read-
ing Program Web Portal to read all 38 Canine Chorus entries and to view pictures of Brutus at various western Massa-
chusetts library locations: - - "
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Waste Management Sponsorship
by Maureen Ambrosino, Youth Services Librarian, Central Massachusetts Regional Library System

The Massachusetts Regional Library Systems (MRLS) are pleased to announce Waste Management (WM) as the cor-
porate sponsor of the 2007 MRLS Statewide Summer Reading Program, Catch the Beat at Your Library. Thanks to gen-
erous funding from WM, every public and school library that is participating in this statewide literacy event will receive
bookmarks, reading logs, posters, membership cards and certificates, printed on recycled paper and featuring the artwork
of award winning illustrator, Stephen Gammell.

Catch the Beat at Your Library is a celebration of libraries, reading, and Massachusetts pride. Although each library
customizes its reading program to respond to local community needs, many libraries will feature programs that focus on
music, poetry, games, rhythm and rhyme, and all things with a beat. With support from staff of our corporate sponsor,
Massachusetts libraries will also be promoting WM's important message that "Recycling is Music to Our Ears".

David Tooley, WM Vice President of Government and Regulatory Affairs says: "We feel this is a natural partner-
ship, since our company, like our Massachusetts libraries, supports environmental initiatives across the state. We are all
working together to further educate children and families about how to engage in sustainable practices and “Think
Green”.” WM, based in Houston, Texas, is the leading provider of comprehensive waste management services in North
America.

5 4 " WMRLS gratefully acknowledges the outstanding work of Waste Management spokesperson, Michelle Firmbach,
and Maureen Ambrosino in coordinating this opportunity.

ReadsinMa ~ Massachusetts ONLINE Statewide Summer Reading Program

by Janet Eckert, Youth Services Librarian, WMRLS
ReadsInMa is an online reading program manager that provides the tools for libraries to stream-
ﬁ‘} !,,rf *»  line the behind the scenes aspects of summer and year-round library programs and offers patrons a
number of popular self-service options.

The MBLC is now administering grant funds provided by the Institute of Museums and Library
Services to make ReadsInMa available to all Massachusetts public libraries. At this writing, 24
WMRLS member public libraries have ordered ReadsinMa for their communities.

Beginning the week of June 11th, the MBLC is advertising both the MRLS 2007 Statewide
Summer Reading Program Catch the Beat at Your Library and ReadsIinMa in more than 150 news-
papers across the state. In addition, the MBLC is developing an online ReadsInMa public rela-
tions tool kit to assist part|C|pat|ng I|brar|es in promoting this service. To learn more about
=4 o 2 = @ ReadsInMa, visit: " -

Borrowing Privileges Suspended!
by Shirley Keech, Research and Database Specialist, WMRLS

The words “Borrowing privileges suspended” should strike fear in the heart of anyone who works in or enjoys the
resources of any library! It is a step that is never taken lightly. Recently WMRLS’ borrowing privileges were suspended
by the Library of Congress (LOC). This meant that we could not process requests for any of WMRLS’ 300 members for
material that is owned by the LOC. As we only use the LOC when they are the last possible source, this meant that some
requests went unfilled or were placed on hold. Our privileges were revoked because one reel of microfilm was not re-
turned. At least, this is what we were told. In actuality, the film had been mailed back many weeks before but it had
never made its way to Washington. Because the borrowing library had misplaced the paperwork with notes on mailing
dates that might have given us a reprieve, LOC was unforgiving! The story does have a happy ending but it also has an
admonition. The microfilm has finally arrived in Washington and our (read “YOUR”) borrowing privileges have been
restored. The incident serves as an important reminder to all Interlibrary Loan staff to keep scrupulous records and keep
them on file for six months. An extra precaution would be to return material to the LOC via courier so that tracking pro-
cedures can be put into place when warranted. Thankfully, our relationship with LOC has been restored.
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