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Reaching WMRLS by Phone

is our WMRLS Staff Directory (including direct phone exten-
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, son or department you need to contact.

413-665-9898 (Main Number) """ "7-7--mmoommomomoommooomooomooomooomo oo

800-282-7755 (Toll Free)

Administration:

John Ramsay ~ x113 ~ Regional Administrator

Jan Resnick ~ x115 ~ Assistant Regional Administrator
Bookmobile & Delivery Services:

Mary King ~ x117 ~ Regional Librarian

Michael Azarowski ~ x118 ~ Delivery Specialist

Dave Ferland ~ x118 ~ Bookmobile/Delivery Specialist
Domenico Fratamico ~ x118 ~ Delivery Specialist

Dan Jarvis ~ x118 ~ Bookmobile/Delivery Specialist
Brian Marchese ~ x118 ~ Delivery Specialist

David Phelps ~ x118 ~ Bookmobile /Delivery Specialist
Bo Trow ~ x118 ~ Delivery Specialist

Andy Van Assche ~ x118 ~ Delivery Specialist

Business Office & Technology:

Ruth Courtnell ~ x128 ~ Business Manager

Shirley Maclean ~ x130 ~ Office Assistant

Wes Hamilton ~ x105 ~ Technology Coordinator
Continuing Education | WMRLS Website | WRapper
Janet Eckert ~ x127 ~ Library Consultant

Shirley Maclean ~ x130 ~ Office Assistant

Interlibrary Loan

Jan Resnick ~ x115 ~ Assistant Regional Administrator
Shirley Keech ~ x125 ~ Research & Database Specialist
Holly Attesi ~ x124 ~ ILL Bibliographic Search Specialist
Alex Brown ~ x114 ~ ILL Clerk

Youth Services

Janet Eckert ~ x127 ~ Library Consultant
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Fax: 413-665-8877
Library News & Updates: www.wmitls.org/blog/

To: Library Director

Please route to all staff. Thank you.

This institution is an equal opportunity
provider.
WMRLS Services are provided through
state funds administered by the Massachu-
setts Board of Library Commissioners.

Western Massachuserts Address Service Requested. NON PROFIT ORG
<o Regional Library US. POSTAGE

q"'ﬁ“"m SPRINGFIELD, MASS
LINRARITY = Couprranie = Canssrmaisiting » Mhoviag PERMIT NO. 210
WMRLS

PO Box 609

South Deerfield, MA 01373-0609

Phone: 413-665-9898
Fax: 413-665-8877
Library News & Updates: www.wmitls.org/blog/

To: Library Director

Please route to all staff. Thank you.

This institution is an equal opportunity
provider.
WMRLS Services are provided through
state funds administered by the Massachu-
setts Board of Library Commissioners.



