
W
M
R
LS
-O
N
E
-C
A
R
D
 

N
E
W

S
 
F
R

O
M

 
T
H

E
 
W

E
S
T
E
R

N
 
M

A
S
S
A

C
H

U
S
E
T
T
S
 

R
E
G

I
O

N
A

L
 
L
I
B
R

A
R

Y
 
S
Y

S
T
E
M

 
~

 
S
E
P
T
E
M

B
E
R

 
2
0
0
9
 

Reaching WMRLS by Phone  
Our WMRLS Phone System is now automated. Posted below 
is our WMRLS Staff Directory (including direct phone exten-
sion numbers) so that you will find it easy to reach the per-
son or department you need to contact.   

       413-665-9898 (Main Number) 
       800-282-7755 (Toll Free) 
Administration: 

John Ramsay ~ x113 ~ Regional Administrator  

Jan Resnick ~ x115 ~  Assistant Regional Administrator  

Bookmobile & Delivery Services:  

Mary King ~ x117 ~ Regional Librarian  

Michael Azarowski ~ x118 ~ Delivery Specialist 

Dave Ferland ~ x118 ~ Bookmobile/Delivery Specialist  

Domenico Fratamico ~ x118  ~ Delivery Specialist 

Dan Jarvis ~ x118 ~ Bookmobile/Delivery Specialist  

Brian Marchese ~ x118 ~ Delivery Specialist   

David Phelps ~ x118 ~ Bookmobile/Delivery Specialist  

Bo Trow ~ x118  ~ Delivery Specialist   

Andy Van Assche ~ x118  ~ Delivery Specialist 

Business Office & Technology:    

Ruth Courtnell ~ x128 ~ Business Manager 

Shirley MacLean ~ x130 ~ Office Assistant  

Wes Hamilton ~  x105 ~ Technology Coordinator  

Continuing Education | WMRLS Website | WRapper 

Janet Eckert ~ x127 ~  Library Consultant  

Shirley MacLean ~ x130 ~ Office Assistant  

Interlibrary Loan  

Jan Resnick ~ x115 ~ Assistant Regional Administrator  

Shirley Keech ~ x125 ~  Research & Database Specialist   

Holly Attesi ~ x124 ~ ILL Bibliographic Search Specialist  

Alex Brown ~ x114 ~ ILL Clerk  

Youth Services 

Janet Eckert ~ x127 ~ Library Consultant  
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Please route to all staff.  Thank you. 
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