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This issue of WRapper welcomes the new year by celebrating our WMRLS Motto : 

Libraries:  Cooperating, Communicating, Sharing!   
We thank the staff and trustees of all of our member libraries who answered our call for       

Best Library Programs & Services of 2008  

FAMILY LITERACY MONTH AT THE ELLS SCHOOL & LIBRARY ~ During 
Family Literacy Month in November, the Margaret C. Ells School and Library hosted a 
"Good Night Storytime" for families. Ells is Springfield's only Early Childhood school 
comprised of Pre-K, Kindergarten and First Grade students. The enthusiastic group 
showed up in pajamas and listened to songs and stories. Happy parents greeted the prin-
cipal, Dr. Jose Irizarry with calls for "More, More!".  The school hopes to have a winter 
evening storytime scheduled soon. ~ Diane Nostin Houle, Librarian, Henry Palmer Me-

dia Center/ Ells School, Springfield 
 

RAISING CITY CHICKENS AT THE FORBES LIBRARY ~ We held a program  
to a packed audience about raising city chickens.  The presenter is a chicken enthusiast 
and approached the library about offering this topic to the community. Clearly our com-
munity is thinking about sustainability and local food as the response was wonderful. As 
a result of the workshop, the presenter created a Yahoo Group for networking and infor-
mation sharing about raising chickens. We hope to have her back next year. ~ Lisa 

Downing, Assistant Director, Forbes Library, Northampton  

 

PALMER PUBLIC LIBRARY’S PLATINUM PATRONS ~ To  reward some of 
our biggest readers, we identified 45 of our best library users who borrowed more than 
1000 library items in recent years. Platinum Patrons received a complimentary Palmer 
Public Library Tote Bag and a certificate. Other special benefits included a book display 
of their recommendations and a book purchased in their honor, marked with a com-
memorative bookplate. Additionally, the group received exclusive invites to choose 
from our newest items before they were shelved. I can’t say enough about the success of 
this program and the joy and goodwill that it has brought us!  Totebag cost - $5, Certifi-
cate - pennies,  Preview Party - free,  Acknowledging your biggest fans- PRICELESS! ~ 

Helene O’Connor, Information Systems Librarian, Palmer Public Library  

 

READSINMA ~ ReadsInMa is an online reading software program that is available 
free of charge through March 2010 to all Massachusetts public libraries courtesy of 
grant funding provided by the Massachusetts Board of Library Commissioners. 
ReadsInMa enables the library to streamline in-house processes such as registration, 
reader reviews, statistics and reports. Visit READSINMA: The Blog - http://

readsinma.blogspot.com/ - to read about the innovative ways that Massachusetts li-
braries are utilizing this popular software product. ~ Janet Eckert, Library Consultant, 

WMRLS       [continued on page three] 

Best of the West ~ 2008  



Statewide Planning Effort to Start 
by John Ramsay, Regional Administrator, WMRLS 

     In the face of serious and widespread economic challenges, the time has come to reassess how the Commonwealth 
of Massachusetts funds and organizes statewide library services.  The official start to this process will be on Monday, 

March 2, 2009 at the College of the Holy Cross in Worcester.   

     At this all day session, more than 100 people representing organizations that contribute to the rich fabric of library 
services across Massachusetts will come together to start identifying a clear vision of the role of State funding for li-
brary services for the next several years.  Assisting in this effort will be noted library management facilitator Maureen 
Sullivan.  She is an appropriate choice, since she was instrumental in the formation of the current multitype structures 
that were implemented after the Strategic Plan that was approved by the Massachusetts  Board of Library Commission-
ers in 1993.  Over the succeeding years, great advances have been made in library services and cooperation across the 

state.   

     The worldwide economic downturn brings into sharp focus the realization that things cannot continue on their cur-
rent course.  State funding has for years been unable to support the current structure, which encompasses six Regional 
Library Systems (including WMRLS) and 10 automated library networks (including C/W MARS and MassCat).  It is 
likely that better economies of scale will need to be achieved and consolidation of some operations may have to be 

implemented.    

     Nominated to represent WMRLS on March 2 will be members of the WMRLS Executive Board, including Presi-
dent Eric Poulin (Greenfield Community College), Vice-President Lee Fogarty (Springfield City Library), Betty John-

son (Griswold Library, Colrain), Sue San Soucie (Montague Libraries), Jan Resnick and John Ramsay (WMRLS).   

     March 2 is just the start of a process that will offer opportunities for many more member libraries to get involved 

and express their needs, through working groups and public forums.   

     This planning group will be sure to keep WMRLS member libraries apprised of developments as the new reality 

takes shape for libraries.   
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2009 Western Massachusetts Legislative Breakfasts  
 

     In February and March, the Friends will be working with five Pioneer Valley library hosts to plan breakfasts while 
the Berkshire Breakfast Committee is planning an event at the North Adams Public Library.  The breakfasts bring 
together state legislators, local officials, library staff and supporters, and representatives from the MBLC, C/W 
MARS, and WMRLS to advocate for the annual library legislative agenda.  Your attendance at the breakfasts is a 
valuable way to stay informed and to show your support.  Legislative breakfasts are as follows:  

 

     Senator Stephen Brewer ~ Friday, February 13 ~ 8:00 am - Monson Free Library 
 

     Senator Stephen Buoniconti ~ Friday, February 27 ~ 7:30 am - Agawam Public Library 
 

     Senator Gale Candaras ~ Friday, February 20, 2009 ~ 7:30 am - Wilbraham Public Library 
 

     Senator Benjamin Downing ~ Friday, March 6, 2009 ~ 8:00 am - Berkshire Athenaeum, Pittsfield 
 

     Senator Michael Knapik ~ Friday, February 13, 2009 ~ 8:30 am - Grace Hall Memorial Library, Montgomery 
 

     Senator Stanley Rosenberg ~ Friday, February 13, 2009 ~ 7:30 am ~ Leverett Library 
 

To register to attend a western Massachusetts Legislative Breakfast, visit the WMRLS website ~ 

http://www.wmrls.org/wmrls/legislativebfast.html 

 

Save the date:  Library Legislative Day is Thursday, April 2, 2009.  
By February 15, the Friends of WMRLS will post  complete details to the WMRLS email discussion list. 
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ANIME FILM FESTIVAL AT THE SPRINGFIELD CITY LIBRARY ~ On September 27 and 28, 2008, the 
Springfield City Library opened its doors to 127 anime fans.  The event showcased an anime film festival with anime 
aimed for all ages and tastes. We also hosted a special guest, Bettina M. Kurkoski, manga creator for Tokyopop. Also 
featured were cosplay and skit contests, featuring home made costumes worn by the attendees, and an art contest dis-
playing of the creativity of the next generation of manga and animation artists on hand. It was a wildly successful pro-

gram. ~ Sarah Hodge-Wetherbe, Library Associate, Springfield City Library 
 

UMASS LIBRARIANS SHARE THEIR SUBJECT EXPERTISE ONLINE AND ACROSS CAMPUS ~ A 
team of 18 UMass Amherst librarians created more than 80 new online subject research guides 
(http://www.library.umass.edu/subject) in the summer and fall of 2008.  The research guides are designed primarily, 
but not exclusively, for students and faculty. The guides can easily be embedded in the campus course management sys-
tem, SPARK, and, thanks to their relevance to research, received more than 50,000 hits in the fall semester. UMass li-
brarians continue to expand their reach by offering satellite hours at various locations around campus, including class-
room buildings and coffee shops, in addition to the libraries. ~ Leslie Schaler, Communication Assistant, UMass Am-

herst Libraries     

 

PIANO PLAYING LESSONS AT THE PALMER PUBLIC LIBRARY ~ Music to Our Ears: A recently recog-

nized Platinum Patron (see page 1) and professional musician, "Ben the Piano Man", offered to conduct a seminar dem-
onstrating a simplified Piano playing technique and five free group lessons. Seventeen committed to the lessons and we 
played an actual song during our last class! Even the musically inept librarian (guess who) played along! Several stu-
dents have continued with private lessons. Next time around we will run the lessons as a fundraiser. ~ Helene O’Con-

nor, Information Systems Librarian, Palmer Public Library  

 

TEEN ADVISORY BOARD BLOG AT THE GRANBY PUBLIC LIBRARY ~ In 2008 the Granby Public Li-
brary's Teen Advisory Board (TAB) launched a new TAB Blog http://granbyteens.wordpress.com/  Their web pres-
ence is dedicated to improving the library’s selection of teen books and other materials, planning teen programs, dis-
cussing books, and encouraging use of the library. We have an enthusiastic new board group of 10 members with meet-
ings open to all teens. One board member created our blog adding to the teen's "ownership". The blog format is proving 
to be a very valuable tool and a learning experience for teens accustomed to instant messaging and e-mailing with casual 
language. How wonderful to have teens visit our blog (also linked from our library website) when they are surfing the 

web! ~ Janice McArdle, Youth Service Librarian, Granby Public Library  
 

MONSON MOVES! ~ Thanks to an LSTA EqualAccess grant, the Monson Free Library was able to provide 
"Monson Moves", a health partnership between your library, your community and YOU!  Through many community 
partnerships we were able to offer a diverse schedule of healthy programs for all ages that targeted education, exercise, 
prevention and nutrition during the months of January through April. Then, in April, we began "The Walk".  We distrib-
uted almost 1000 walking kits (thanks to our Friends of the Library) that consisted of walking logs, a pedometer, water 
bottle, maps and helpful information.  By the end of August, Monson had logged over 24,000 miles!  With this grant we 
were also able to update collections and create a Health Resource Center that features local health information, refer-
ence materials and many newsletters. It is our continuing goal to keep Monson healthy! ~ Hope Bodwell, Director, 

Monson Free Library 

 

TOGETHER WE THRIVE ~ Since February 2008,  the Together We Thrive grant has helped 29 librar-
ies with weeding, cataloging, collection development, and conversion to automated systems.  Fifteen circuit 
riders have deleted over 20,000 old and outdated items from library collections all over Western Massachu-

setts! ~ Becky Marconi, WMRLS Together We Thrive Grant Coordinator, WMRLS 

Best of the West ~ 2008 [continued from page one] 



Page 4 WRapper:   the newsletter of the Western Massachusetts Regional Library System Page 4 

PALMER PUBLIC LIBRARY PUBLISHES A BOOK ~ 2008 was indeed a very special year for the Palmer Pub-
lic Library (PPL)!  Members of our Railroad Advisory Board created, wrote and published our library's very first book 
titled One Town & Seven Railroads: The Railroads of Palmer Massachusetts Past, Present & Never Were.  
Board members worked diligently for over a year on this project and the result is a remarkable chronicle of our com-
munity's railroad history complete with detailed maps and newly discovered historical photographs. The book was de-
signed by Maureen Solomon of Compleat Communications in Monson and published locally by Turley Publications. 
Partial funding was made possible by a grant from the Massachusetts Turnpike Authority.  In April, a very successful 
book signing was held and attended by many local and state officials, avid readers and friends and family of the library 
authors. Even Governor Deval Patrick was presented with a copy by our elected representatives!  We have received 
several favorable reviews from train publications and sales continue to be brisk. But, most encouraging of all has been 
the enthusiastic customer comments on how much they are enjoying and connecting with this publication!  Copies re-
tail for $29.95.  For more information, contact the library at 413-283-3330 x0 or check out our website 
http://www.palmer.lib.ma.us.  Proceeds from book sales are used to fund programs and activities at the PPL. ~ Mary 

J. Bernat, Reference Librarian, Palmer Public Library    
 

BESTS OF THE MASSACHUSETTS REGIONAL LIBRARY SYSTEMS ANNUAL STATEWIDE SUM-
MER READING PROGRAM ~ "One 7 year old said it was the most fun he ever had at a library," reports one very 
happy librarian about our 2008 statewide summer reading program.  Each year, librarians throughout the state work 
collaboratively to plan, conduct, and evaluate this program.  By working together, all participating libraries efficiently 
produce an outstanding program tailored specifically for their communities.  Be sure to visit our WMRLS Summer 
Reading Program website - http://www.wmrls.org/sum/ - to read more about it! ~ Janet Eckert, Library Consultant, 

WMRLS 

 

TODDLER TIMES AT THE NORTH ADAMS PUBLIC LIBRARY ~ Due to both overwhelming success and 
limited space, the North Adams Public Library (NAPL) will be adding a second Toddler Time program in February 
2009. In uncertain times, libraries become even more important to their communities. In the past few years circulation 
as well as program attendance has increased at the NAPL. Kim DiLego, Assistant Youth Services Librarian, has seen 
the library’s Toddler Time program increase to well over 30 toddlers along with their care providers. DiLego states 
that she is thrilled with the increase, but is concerned about having enough materials and adequate space for her "little 
bundles of energy. We are a very physical and  boisterous group. Packing that many children and adults into our story-
time space is becoming a safety and attention span issue."  After consulting with the group participants, DiLego de-
cided it was time to expand the number of times the group meets in a week. So, if you happen to be in North Adams 
with your little ones, come on in and shake your sillies out! ~ Kim DiLego, Asst. Youth Services Librarian, North Ad-

ams Public Library 
 

STELLAR PROGRAMS - AND MORE - AT THE SOUTHWICK PUBLIC LIBRARY ~ Bob Silverstein of 
Southwick, an amateur astronomer and solar eclipse enthusiast, presented a program in September entitled "In the 
Shadow of the Moon." which featured his 2006 trip to Egypt where he and his wife, Lyn, who is a professional photog-
rapher, documented a lunar eclipse. A veteran of five solar eclipses around the world, Silverstein enthralled his audi-
ence with images of the Egyptian eclipse which he enhanced with dramatic effects explaining different facets of the 
phenomena, and answering questions.  The large audience was then treated to a tour of the Laporte Gallery where 

Lyn's photographs of Egyptian life were viewed. ~ Anne Murray, Director, Southwick Public Library       
 

A WMRLS THANK YOU ~ Delivery over the holidays is a mixed bag -- with libraries closing for their own holi-
day breaks, WMRLS closing for 3 days in December too, and this year's wintry weather creating dangerous road con-
ditions, WMRLS Delivery has had its challenges this winter.  There's an up side -- many of our member libraries are so 
very generous with cookies, candy, cakes and other treats at the holidays that the drivers come back laden with deli-
cious edible gifts!  They enjoy the appreciation that these gifts reflect for the hard work they do all year -- and all of us 
at WMRLS who share in the food gifts thank you very much.  Happy 2009! ~ Mary King, Regional Librarian, 

WMRLS 
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BAGSHARE:  RAISING AWARENESS ABOUT THE ENVIRONMENT AT THE EMILY WILLISTON 
MEMORIAL LIBRARY ~ One of the programs we began in 2008 was Bagshare. This is a project started by Leni 
Fried and the Creamery in Cummington to raise awareness about the environment and our impact on it. By having 
sewing circles where people sew cloth bags and using these instead of plastic bags, Bagshare has managed to cut down 
the use of plastic bags at area businesses. The bags are shared cloth bags - people borrow them to carry their books or 
groceries home, and then bring the bags back. Area businesses that are part of Bagshare include Serios, Coopers, the 
Creamery, Florence Hardware, A2Z toystore, and Cornucopia. Two of these businesses have been able to totally elimi-
nate the  use of plastic bags within a year of beginning the project. The sewing circles bring people together and em-
power them to work to help the environment. We had our first sewing circle as part of our summer reading program 
and it involved teens and adults. We also have a patron who volunteered to sew bags for us at home on a regular basis 
and she has now started helping with the online presence for Bagshare. Inmates at our local prison are sewing bags for 
area businesses, so this project has proved to be more far reaching than Leni Fried ever imagined. We have the bag-
share bags at our circulation desk and they have provided the opportunity for many conversations about plastic bags 
and what people can do to help the environment. For more information, check www.thebagshare.org ~ Barbara 

Goldin, Youth Librarian, The Emily Williston Memorial Library,  Easthampton  
 

OFFICE HOURS OUTSIDE OF LIBRARIES AT UMASS LIBRARIES ~ Several librarians, equipped with 
wireless-enabled laptops and signs announcing their presence, have been holding "office hours" outside the libraries-- 
in the Campus Center, departmental offices and lounges, and cafes around campus. We began doing this to (1) encoun-
ter the students who either don't come into the physical library, and do their library work online, and (2) to provide a 
friendly face to encourage them to seek us out for help. This is still a new effort for some of us, but those who have 
established their presence report that student (and some faculty members) are stopping to ask questions. ~ Maxine 

Schmidt, Reference & Instruction Librarian, UMass Libraries, Amherst  
 

CIRCU-LELE AT THE FORBES LIBRARY ~ In September, Forbes Library began circulating a ukulele and in-
structional DVD donated by Joe Blumenthal of Downtown Sounds.  Patrons can check it out for three weeks.  In a 
very short time the waiting list grew to 24 names and the library added a second "circu-lele."  The feedback has been 
overwhelmingly positive.  Patrons are delighted to have the opportunity to try learning a musical instrument for free.  
The ukulele program has been featured in Library Journal, American Libraries, Music Trades, and Unshelved.  It is so 
popular that Forbes plans to add additional musical instruments in 2009, in collaboration with the Friends of Forbes.  A 
ukulele concert by Hawaiian musician Frances Blasque is scheduled for January. ~  Faith Kaufmann, Information Ser-

vices, Forbes Library, Northampton 
 

CHECK OUT A LAPTOP AT THE STCC LIBRARY ~ Last spring, we received a grant via the STCC Founda-
tion from UPS Capital to enhance resources and services for our students. One part of the grant was the purchase of six 
laptops for use within the library.  We began circulating them in October and the  response was amazing. We averaged 
21 loans per week, and one week in December we had 47 laptops signed out by students.  Because we have wireless 
throughout the library students can take the laptops and find quiet spaces upstairs.  We have had no problems to date 
and the students who use the laptops have been respectful of the 2 hour limit and continue to  express their apprecia-

tion of this new service. ~ Tamson Ely, Dean of Library Services, Springfield Technical Community College  

  

INSIDE SIDEWALK CHALK ART ~ Take 15 donated packages of sidewalk chalk, add ten to fifteen kids, and 90 
degree summer weather, and what do you have?  The makings of a fun program at Southwick Public Library!  Rather 
than to interfere with walking access to our building by young chalk artists outside in the heat last summer, we set up a 
"sidewalk" in our Community Room.  Children's Librarian Margo Storozuk painted 2-by-3 foot pieces of Masonite 
board with chalkboard paint.  After they were completely dry, the chalkboards were laid end-to-end to form a sidewalk 
configuration on the Community Room floor.  Kids were each given a packet of sidewalk chalk to use during the pro-
gram.  They could draw and color anything they wished.  After the program, the works of art were on display in the 
Children's Room for the duration of our "Suntime" Reading Program.  Another session is being planned as an after 

school event. ~ Margo Storozuk, Children's Librarian, Southwick Public Library 



WORK LIKE A PATRON DAY ~ Among my many favorite WMRLS-One-Blog posts is the October 18 feature 
titled "Work Like a Patron Day … in which staff experience the library from the patron's point of view."  This event 
was developed by Brian Herzog, a reference librarian at the Chelmsford Public Library and author of the blog, Swiss 

Army Librarian or, The Hitchhiker’s Guide to Fear and Loathing at a Public Library Reference Desk.  Brian 

recommends …”In honor of the day, I think library staff should (when possible):  

1. Enter and leave the library through the public entrance (not the staff doors)  

2. Use the public restrooms  

3. Use the public computers to do your work  

4. Reserve public meeting rooms for meetings 

5. Follow all library policies" 

To read the complete posting, visit the WMRLS-One-Blog:  http://wmrls.blogspot.com/2008/10/work-like-

patron-day.html ~ Janet Eckert, Library Consultant, WMRLS 

 

VEGETABLES DISAPPEAR AT SOUTHWICK PUBLIC LIBRARY ~ The Southwick Public Library was 
pleased to have Norma Chang present her Chicken Stir-Fry program to a group of teens on July 22 at the Southwick 
Public Library.  The participants first learned how to safely handle chicken and how to work with the oils, numerous 
vegetables and seasonings. Next, they broke into groups, chose a recipe and then using electric woks prepared their 
entrée making decisions on how they wanted to season their dish. The best part was eating their entrees and deciding 
which one was the best. At the end of the program, there wasn’t one vegetable in sight! ~ Diane Caruso, YA Special-

ist, Southwick Public Library  

 

VIDEO APPRENTICESHIP PROGRAM AT THE BECKET ATHENAEUM ~ The Becket Athenaeum is 
very excited to have received an initial grant (through an anonymous source) to launch a video apprenticeship pro-
gram for young adults.  Under the tutelage of an experienced professional,  participants will assist in producing 
documentary videos focused on local history.  We believe this will be a great opportunity for our rural youth to be 
exposed to a variety of career possibilities that do not require them to relocate to a more populated area, and will 
strengthen their ties to the community.  In this time of economic turbulence, we hope to offer our teens a head start 
toward careers in a field that continues to grow even as unemployment rises.  At the same time, our library's unique 
historical archives will be preserved, expanded, and brought into the public eye. ~ Zina Jayne, Director, Becket 

Athenaeum  

 

WILLIAMSTOWN READS ~ The David & Joyce Milne Public Library hosted another Williamstown Reads! 
program in 2008. In previous years, this month-long event engrossed hundreds of residents to read one book. This 
year we engaged our audiences again for a program with a new twist. It was called Williamstown Reads and Eats! 
and included several books around the theme of food and also the importance of “grow local” and “buy local”. In-
stead of the town reading one book, we connected readers with a book for every taste. A menu of books was avail-
able to read with lighter reading, deeper reads and a children’s and teens book. The two “Main” course titles were 
Animal Vegetable Miracle by Barbara Kingsolver and Omnivore’s Dilemma by Michael Pollan.  We hosted a bus 
trip to the Culinary Arts Institute, a kick off gala with food, music and art. We had 23 programs based on all aspects 
of cuisine including local farming, cookbook authors, book discussions, and a gallery tour of food art at the Clark 
Art Institute.  We invited 25 artists to paint and design a piece of tableware. The bowls and plates were then dis-
played around town.  At the end of the program, we sold them at an auction at an art gallery as a fundraiser. ~ Pat 

McLeod, Library Director, David & Joyce Milne Public Library, Williamstown 

 

REACHING FOR THE LIGHT AT THE WORTHINGTON LIBRARY ~ Worthington's best of 2008 was 
definitely the "Reaching for the Light" series on spiritual practices in our town.  This program brought out an aver-

age of over 20 people each of five evenings in late winter. ~ Leona Arthen, Director, Worthington Library  
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Who Shows Up for YA Programming? 
by Mia Cabana, Assistant Youth Services Librarian, West Springfield Public Library 

     I recently had a few funny experiences at teen programs I had planned for the library. Namely, the kids I expected to 
show up -- our “regulars”-- didn’t. And more shockingly, teens who have been a regular presence in the library but who 
have never attended a teen program came instead. The first instance was Quiz Night, usually one of our most popular 
events. Perhaps it was because of its proximity to the Thanksgiving holiday, but only two teens showed up, 7th graders 
who had never attended a quiz before but had been attracted by the month’s manga-themed quiz. Faced with the chal-
lenge of not having a competing team for them to square off against, I bribed a pair of high school kids into joining, 
with the promise of absolute guaranteed prizes for winners and losers alike. Suddenly, I found myself directing a sur-
real quiz night, populated only by male teens, two of whom clearly fell on the glasses-wearing-smart-student side of the 
spectrum, and two of whom portrayed at least the appearance of too-cool-for-school-punks. I groaned to myself, think-
ing that there was no way anyone would walk away from this event without scarring adolescent trauma to haunt them 
well into their college years. Yet something miraculous occurred: the 7th grade students, unabashed in their knowledge, 
were thrilled to be beating a team of high school students. And the high school students began to shed their apathy and 
rise to the challenge, not wanting to be outdone by 7th graders. I breathed a sigh of relief and laughed about having been 
an extra in my own personal episode of Freaks and Geeks. But nothing could have prepared me for what was com-
ing…two days later I overheard one of the 7th graders talking with one of the high school students (in an act that clearly 
had required some courage on his part) and what were they talking about? Attending the next quiz night. My heart 
soared. 
     One of the prime frustrations inherent in YA programming is the issue of attendance. It can be so discouraging to 
invest hours in planning a program, to ready the materials for dozens of teens to come, to find the budget and the space 
to facilitate these events, and then to have a single patron show up. However, over the past year of successfully and 
sparsely attended teen programs I have formulated some strategies and philosophies for dealing with the fluctuating 
attendance of teens. First, I try as much as possible not to take it personally, and not to immediately find fault with the 
program as planned. Several times teens would express genuine enthusiasm in an idea, swear that they were coming, 
and then not show up. Don’t get discouraged that you aren’t selecting the right activities or marketing them well 
enough. Teens, especially in this generation, are busy, distracted by a bombardment of media and activities, and 
(universally) forgetful. So many times I have had the teens who swore that they would attend a program show up at the 
library days after it had occurred wondering when it was happening. It’s easy to forget in our adult lives, having 
learned to manage our time effectively, that there was a process that got us to this point, and that probably meant miss-
ing out on a lot of things when we were teens! 
     Second, instead of thinking of the program attended by a single or couple of patrons as anticlimactic or awkward, I 
try to see it as an opportunity. No matter how frequently you may see your regular teen patrons at the library, nothing 
really allows you to get to know them like sitting next to them and doing an activity. Sometimes it’s as simple as fi-
nally learning these patron’s first names. This gives you the opportunity to really talk to them, to find out what their 
interests are, and to maybe tuck away some of that information for future program planning. In the instances when you 
have a few patrons (frequently from different walks of life) it is a great chance to bring a couple of teens together and 
create, if not friendships, acquaintances. It is also easy as adults to forget how important this kind of acquaintance can 
be, but think of the measure of security your first day stepping up from the middle school to the high school in seeing a 
face that is familiar to you, even if only from that one time that you were the only two people attending a craft program 
at the library. I hope that the programming we offer at the library for teens does have a ripple effect that we don’t al-
ways get to witness, and that as a true part of our community it remains worth our time to continue planning and host-
ing these programs in the belief that these connections will occur. 
     Finally, never underestimate the importance of having some music in the background to fill in those awkward si-
lences. Let the teens pick what they want to listen to and you have a conversation starter right there. Tell them about 
your week, or your life. To teens, librarians and other adult leaders are sometimes veiled in mystery, and teens appreci-
ate knowing that you’ve seen a movie they’ve seen or that you ate a really good sandwich for lunch. Listen to what 
they have to say about their lives, and unless they are telling you something that breaks a law or endangers their safety, 
don’t judge them. Like the two fifteen-year-olds who told me over an art project about the raging party they were plan-
ning in someone’s basement with grandma sleeping upstairs… What I wanted to say was “Good plan guys, that will 
never backfire!” What I ended up saying was “Hope it goes well, tell me all about it the next time you’re in here.” 
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WRapper is distributed to our entire mailing list which includes library directors, trustees, legislators, and the governor. 

 Please route this newsletter to your library staff.  WRapper is also published on the WMRLS website: 

http://www.wmrls.org/wrapper/ 
 

WRapper: the newsletter of the Western Massachusetts Regional Library System is published six times yearly.  
The deadline for the next  issue of WRapper is March 6, 2009.  Please note that submissions may need to be edited for space 
reasons.  Articles may not fit in the issue for which they were submitted.  WRapper Editorial Staff will notify you if publication 

of your article must be delayed.  Please send submissions online at http://surveys.wmrls.org/wrappermarch2009 

 

 WRapper Staff:  Wes Hamilton, Dan Jarvis, Shirley Keech, Mary King,  Shirley MacLean, Becky Marconi, John Ramsay,     

Jan Resnick, Sheila Savoie, and Janet Eckert (Editor). 

Be among the first with a library license plate! 
 

Celebrate libraries by proudly displaying the new Massachusetts  library 
license plate and encouraging your staff members, friends, trustees, or 

members to join us!  
 

Proceeds will benefit public, academic, special and school libraries across 
the state that belong to a Regional Library System.  Equitable shares of the proceeds will be made available to 
qualifying libraries through an open grant process. Funds will not be used to supplant library budgets.  To apply 
for a Massachusetts Library License Plate, visit the Central Massachusetts Regional Library System website:  

http://www.cmrls.org/pdf_documents/library_plate_application.pdf 



 

⇒ CHILDREN’S ROUNDTABLE: REACH OUT AND READ!  ~ Tuesday March 3, 2009,  10:00 AM  -  1:00 PM - 
Location: Community Room, Springfield City Library 

 

⇒ CREATING PRESENTATIONS USING MICROSOFT POWERPOINT ~ Thursday March 5, 2009, 1:00 PM  -  
4:00 PM   -  Location: WMRLS Computer Lab 

 

⇒ ONLINE CONTINUING EDUCATION: AT YOUR CONVENIENCE  ~  Register by Monday March 9, 
2009  

 
⇒ GETTING IT RIGHT I: GOOD IN-HOUSE REPAIRS OF LIBRARY MATERIALS  ~  Wednesday March 

11, 2009,  10:00 AM  -  2:30 PM -  Location: WMRLS Conference Room 

 

⇒ READSINMA ROUNDTABLE ~ Wednesday March 18, 2009, 10:00 AM  -  1:00 PM - Location: WMRLS Computer Lab 

 

⇒ USING IPAGE AND BOOKLIST FOR COLLECTION DEVELOPMENT ~ Wednesday March 25, 2009, 

10:00 AM  -  12:00 PM -   Location: WMRLS Conference Room 

 

⇒ LIBRARY BUDGET ROUNDTABLE ~ Thursday March 26, 2009,  10:00 AM  -  12:00 PM - Location: WMRLS Conference 

Room 

 

⇒ LIBRARY LESSON PLAN SHARING ROUNDTABLE  ~ Friday March 27, 2009, 12:30 PM  -  3:00 PM -  Location: 
Crosby Elementary School, Pittsfield 

 

⇒ SUMMER READING PROGRAM POWER WORKSHOP!  ~  Tuesday April 7, 2009, 9:30 AM  -  3:00 PM, Location: 
Tekoa Country Club, Westfield 

 
⇒ GETTING IT RIGHT II: GOOD IN-HOUSE REPAIRS OF LIBRARY MATERIALS  ~  Wednesday April 

15, 2009,  10:00 AM  -  2:30 PM - Location: WMRLS Conference Room 

 

WMRLS Continuing Education Calendar 

March & April 
 

For complete information and registration instructions visit the WMRLS Continuing Education website 
http://www.wmrls.org/events 

From The Eric Carle Museum of Picture Book Art ~ Annual Librarians’ Open House with Jim Trelease ~ 
Tuesday, March 24, 2009,  3:00 - 5:30 pm                     

The Carle invites librarians to a day at the Museum. Free materials for your libraries, afternoon refreshments, and two presen-

tations. For reservations call (413) 658-1126 by March 20.   This event features the following:  

• Presentation by Barbara Elleman, guest curator of the exhibition, Those Telling Lines: The Art of Virginia Lee Burton.  

•  Visit the Museum’s Barbara Elleman Research Library and enjoy light refreshments in the Café.                     

• Presentation by Jim Trelease, Carle Honors recipient and author of the million-copy best seller, The Read-Aloud Hand-

book.   


