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Annual Meeting of the Annual Meeting of the Annual Meeting of the Annual Meeting of the     

WMRLS Council of MembersWMRLS Council of MembersWMRLS Council of MembersWMRLS Council of Members    
 

Monday, November 19, 2007 ~ 10 to noon 
 

Eric Carle Museum of Picture Book Art, Amherst 

 

ALA Conference Highlights   
by Nancy Hickler, Warwick Free Public Library; Kristin Smith, Richmond Public Library; and 

Lisa Wenner, Meekins Library, Williamsburg 

     With generous funding provided by the Bill & Melinda Gates Foundation’s Small and 
Rural Library Sustainability project, three western Massachusetts library directors were 
selected to attend the recent American Library Association Annual Conference in Wash-
ington, D.C.   The opportunity to enter this special lottery was made available to all west-
ern Massachusetts public librarians, serving communities of 25,000 or less, who attended 
the recent Rural/Small Libraries Sustainability workshop and who had never attended an 
ALA conference.  In appreciation of this wonderful opportunity, our enthusiastic 

WMRLS trio share the highlights of their conference experience. 

 

Nancy Hickler, Warwick Free Pubic Library (Franklin County, population 750) 

∗ The Capitol Steps and Mark Russell at the Washington Towers 

∗ Having lunch with the Bookmobile Librarian from Laramie, Wyoming and a 

School Librarian from India 

∗ Sitting in on YALSA’s best books for young adults meeting and hearing local 

teens critique these books 

∗ Hearing Nancy Pearl, David Baldacci, and Robert Kennedy, Jr. speak 

∗ Being in Washington, D.C. with 28,000+ librarians! 

∗ Getting to know our own group of librarians from Massachusetts 

∗ Listening and participating in the Friday pre-conference Gates Sustainability 

gathering and finding out how similar we are 

∗ The unbelievable vendor display! 

See page 2 for Kristin & Lisa’s ALA Conference Highlights. 

Plus 

WMRLS 

Autumn 

Continuing Education 

 Calendar 
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ALA Conference Highlights   
 
Kristin Smith, Richmond Public Library (Berkshire County, population 1,604) 
1. Meeting Lisa, Nancy, Matthew, Charlotte and Nancy Rea and being part of a supportive team of Massachusetts’ li-

brarians 
2. Brainstorming how to transform a library into a community hub with librarians from across the States 
3. Participating in a World Café discussion and learning how to host one (As part of the café discussion we wrote our 

thoughts and suggestions onto the tablecloth!) 
4. Realizing the importance of developing and maintaining a technology plan for our rural library 
5. All the free totes, bookmarks, promotional items (including a bobble head of Darwin) and books the exhibitors 

passed out 
6. The Joy of Computing – a resource cookbook enabling libraries to have a “successful patron computing environ-

ment” 
7. Engaging and inspiring programs (I focused on services for youth.) 
8. Realizing small libraries (like Richmond) are not alone and learning more about the WebJunction community and 

MaintainIT 
9. Tips on positively promoting your library 
10. Learning about popular genres not requested by Richmond patrons (like graphic novels) 
 
 

Lisa Wenner, Meekins Library, Williamsburg (Hampshire County, population 2,427) 
10. I can stay up late in my hotel room all by myself and read! 
9.  On Friday, as a part of the Gate’s Foundation’s Rural Sustainability Project, Web Junction leaders direct us through 

a Rural Café where we practice describing “a successful library”.  Barbara Gersh, speaks about the MaintainIT pro-
ject, which focuses on teaching best practices for maintaining patron computers at libraries and Janna Ponce from 
the Parker Public Library in Arizona (Pop. 3000) shows us slides of her wonderful library. But, most importantly we 
are instructed to be friendly and talk to everyone we meet. I follow instructions and meet a wonderful long-time 
Librarian from New Mexico and a new graduate from Los Angeles. I’m not shy after all! 

8.  Browsing the booths downstairs I talk to an author who has written a book about the Sea of Cortez, a place I’d 
like to go someday, she sells me her book for $1!!!  I meet up with roving groups of librarians on the hunt for the 
coolest free book bag and I get a chance to complain to a publisher who never gives library discounts. 

7.  After 21 years on the job I have time to sit down and have lunch and talk shop with lovely librarians from Massa-
chusetts; people I don’t work with and may not see everyday for the next 10 years! 

6.  With my new friend from New Mexico I attend an inspiring talk about the environment by Robert Kennedy Jr. 
5.  Along with the crowd from Massachusetts, Kristin, Nancy, Charlotte, and I laugh ourselves silly listening to the 

Capital Steps. 
4.  I attend a session on raising salaries for librarians in small libraries.  Listen to interesting research covering salary 

data for librarians in small towns across the US. Listen to a terrific speech by a Vermont Librarian and receive and 
tool kit put out by Vermont Libraries on how to raise library salaries in small towns. Hey, all I need is the time to 
do something about this! 

3.  Attend the Amelia Bloomer Breakfast and sit 10 feet away from Eleanor Smeal, one of my heroes, listen to her talk 
about the 30th anniversary of MS. Magazine and the history of the periodical. Also, listen to Kim Gandy, President 
of NOW, talk about the important work NOW continues to do to support non-sexist feminist literature for young 
readers. They both autograph the latest copy of MS Magazine for me- It’s a 30th birthday present for my daughter. 

2.  Attend a round table discussion by “hot” young adult authors as they talk about their new books and debate the 
idea of “edge” in young adult literature and what it all means. Cool! 

1.  Listen to a researcher talk about the differences between the way young boys and young girls learn. Am not sure 
what I believe, need to find out more about this … but know that this is one of the reasons I wanted to come to 
ALA….. collect information about how to better serve various reading populations. 

0.  Order room service the last night I am there and stay in my room reading! Thank You Gates Foundation! Rural 
Sustainability Rocks! 
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Delivery Awards Roundtable---Celebrating Resource Sharing! 
by Mary King, WMRLS, Regional Librarian 

     The first Delivery Roundtable and Awards Ceremony took place at Agawam Public Library on August 15 and it was 
fun!  Librarians shared tips on organizing work areas and workflow to handle the growing resource sharing loads. Brian 
Marchese from the WMRLS Delivery Department showed participants the inside of a delivery truck and explained deliv-
ery from a driver’s perspective.  Discussions among the 31 attendees were very useful and we unveiled the Delivery 

Guidelines Slideshow to great acclaim (see it at http://www.wmrls.org/services/awards/index.htm). 

     The WMRLS delivery staff, with input from the Resource Sharing Advisory Committee, spent several department 
meetings deciding what qualities to acknowledge with awards and which libraries most deserved them ---and 26 libraries 

received framed certificates praising their work in 4 categories!  The delivery award winners for 2007 are: 

 

GREAT SPACE AWARDS for providing a safe and efficient space for delivery:  Agawam Public Library, Chicopee 
Public Library, East Longmeadow Public Library, Mason Library in Great Barrington, Greenfield Public 

Library, Palmer Public Library, Westfield Athenaeum, and the Milne Public Library in Williamstown 

GOLDEN BUNDLE AWARDS for bundling materials and saving drivers lots of time sorting on the road: Agawam 
Public Library, Jones Library in Amherst, East Longmeadow Public Library, Lilly Library in Florence, Ma-
son Library in Great Barrington, Greenfield Public Library, Holyoke Public Library, Montague Public Li-
braries, Forbes Library in Northampton, Dickinson Library in Northfield, Palmer Public Library, Berkshire 
Athenaeum in Pittsfield, Bushnell-Sage Library in Sheffield, Springfield City Library, Sunderland Public 

Library and the Westfield Athenaeum 

AGAINST-ALL-ODDS AWARD for being surprisingly effective in a very demanding space:  Montague Public Li-

braries 

ALL-STAR AWARD for creating the first bundles and presorted bins, showing great consideration for Delivery 

Drivers, and generally setting the standard for super delivery practices:  Jones Library in Amherst 

 

     Many libraries are improving their delivery practices and spaces all the time, so this year’s award winners represent 
only those libraries that have been doing a good job for the past year or more. We are proud and so grateful to all the 
member library staff people who work very hard to bundle materials, presort bins, and create safe spaces so that 
WMRLS Delivery can continue to handle the resource sharing loads.  The work of the WMRLS Resource Sharing Advi-
sory Committee in planning the roundtable and making ongoing suggestions for efficient practices and effective commu-

nication is also very much appreciated! 

      To see photos from the Delivery Awards Roundtable, visit the WMRLS webpage:  http://archive.wmrls.org/

deliveryawards/index.htm 

WMRLS FY08 LSTA Grant Project:  Together We Thrive 

JOB POSTING 
 

PROJECT COORDINATOR.  Coordinate the implementation of the “Together We Thrive” LSTA grant. This po-
sition involves hiring, training and deploying circuit riders to assist small public libraries in the Western Region with 
collection development and weeding, policy development, technical services issues relating to the preparation for 
automation, and activities that will help libraries collaborate more effectively.  Essential qualifications include a 
Masters in Library Science degree, demonstrated successful experience in hiring, scheduling and motivating groups 
of diverse individuals, leadership skills, excellent written and oral communication skills, and knowledge and sensi-
tivity to small communities and their libraries.  This part-time (30+ hours a week) position is definite for one year 
and likely for a second year.  Salary will be in the high $40’s.  Position begins November, 2007.  For information 
about the Together We Thrive LSTA Grant Project and a copy of the official job description, see our web site:  

http://www.wmrls.org/lsta/together-we-thrive/ 
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Finding Your Immigrant Ancestors:  
Friends of WMRLS Annual Meeting 

 

Friday, October 19 ~ National Archives and Records Administration, Pittsfield 

Business Meeting: 9:30 to 10:30; Program: 10:30 to noon 

 

Join us for our Friends of WMRLS annual meeting. This is a wonderful opportunity to network with like-minded 
folks who share an appreciation for all that WMRLS does for us as librarians and library patrons. Following our busi-
ness meeting, Jean Nudd, Director of the National Archives and Records Administration (NARA), Pittsfield, will dis-
cuss and demonstrate how to use the census records and other information available at the NARA to conduct basic 
genealogical research. Friends of WMRLS Vice President, Sara Woodbury, is the contact person for this program. 

Register online at http://forms.wmrls.org/ceform.html 

Join the Friends of WMRLS Online 
by Lisa Downing, President, Friends of WMRLS; and Assistant Director, Forbes Library, Northampton 

     You can now join or renew your Friends of WMRLS membership online by going to 
http://friends.wmrls.org  The Friends website is equipped to process membership pay-
ments with your credit card or Pay Pal account. If you prefer you can still print out your 
membership and mail it in with a check. Besides membership options, you will also find 
minutes of past meetings and contact information for the board on the website.   Your 

support of WMRLS is now only a click away. 

WRapper:  the newsletter of the Western Massachusetts Regional Library System 

 

Survey Results in a Nutshell 
 
 

The WMRLS 2007 Continuing Education Survey Says: 
 

All of our member library types (academic, public, school, special) have many of the same continuing education in-

terests and concerns.  Member librarians who completed our recent survey requested: 

⇒ More library roundtable discussions 

⇒ More workshops on computer applications 

⇒ More programs in each of the four counties of this region 

⇒ More programs offered at different times (morning & afternoon) 

⇒ More online programs 

WMRLS staff are currently utilizing member library responses to plan our upcoming Continuing Education Pro-

grams, Roundtables, and Workshops.  The WMRLS website - http://www.wmrls.org/cesurvey2007/ -features the 

complete compilation of specific comments and program recommendations.   

Thank you to all who completed our WMRLS Continuing Education Survey. 
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 Library Leadership Massachusetts 2007 
by Nora Blake, MassCat Manager, and John Ramsay, Regional Administrator, WMRLS 

     On Sunday, July 15, fifty participants, nine mentors and six members of the Library Leadership Massachusetts plan-
ning committee gathered at the College of the Holy Cross in Worcester to kick off the 2007 version of the Institute.  Af-

ter storing our belongings in dormitory rooms, we made the first of many hikes up the hill to our meeting room.  

     Nationally recognized consultants Maureen Sullivan and her husband Jack Siggins (who is also University Librarian 
at George Washington University, Washington, DC) led us through four days of lectures and exercises covering a range 
of topics including: effective communication methods, preparing and delivering presentations, negotiating, and risk-

taking.  We spent our evenings enjoying each other’s company and conversation. 

     The fours days we spent together seemed to fly by!  Our final day finished with an outpouring of emotion and deeper 
appreciation of each other and the types of challenges academic, public, school and special librarians face in their vari-
ous workplaces.  We were sent on our way with the challenge to try to make all types of libraries stronger and to work 

together to achieve more for the communities we serve.   

     Western Massachusetts was very well represented at this conference, comprising 13 of the 50 participants from across 

the state.  From this area were:   

♦ Nora Blake, MassCat Manager 

♦ Anna Brandenburg, Springfield City Library 

♦ Ellen Carey, Greenfield Community College  

♦ Nancy Menard, Wilbraham Public Library 

♦ David Podboy, Smith College, Northampton 

♦ Anna Popp, West Springfield Public Library 

♦ Lisa Prolman, Greenfield Public Library 

♦ Rebecca Reznik-Zellen, UMass Amherst Engineering and Science Library 

♦ Susan Ross, Greenfield High School 

♦ Janet Ryan, Jones Library, Amherst 

♦ Carol Scheier, Hampden Public Library 

♦ Tracy Sutherland, Amherst College 

♦ Julia von Ranson, Deerfield Academy   

      In addition to these participants, Emily Alling from UMass Amherst’s Learning Commons (a graduate of the 2005 
Leadership Institute) and Joseph Rodio from the South Hadley Public Library did yeoman service as mentors to enhance 

the experience for participants.   

     We are looking forward to seeing many of the participants put this experience into action as they get involved with 
WMRLS and professional organizations, and undertake activities so they can add their newfound leadership skills to the 
collective efforts of libraries in Western Massachusetts and beyond.  This project, funded with LSTA funds from the 
Massachusetts Board of Library Commissioners, is the second such happening, and another conference is being planned 

for 2009.   

     For more information about the Institute, go to http://www.llma.org/.        

Join the WMRLS Email Discussion List 

http://www.wmrls.org/list/ 
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Chicopee Kids Caught the Beat This Summer Chicopee Kids Caught the Beat This Summer Chicopee Kids Caught the Beat This Summer Chicopee Kids Caught the Beat This Summer ~ Each Monday morning this summer, we invited our youngest 

patrons to “Catch the Beat at the Chicopee Public Library”.  Our new summer music and movement program was designed for 
babies and children up to five years old.  Approximately 100 little library users and their caregivers attended the five sessions 
and enjoyed the performances by Scott Kepnes and Nixworks.  This program was made possible by Mother Goose on the 
Loose, a federal LSTA grant, funded through the Massachusetts Board of Library Commissioners.  We also invited our school 
age patrons, entering grades four through six, to “Catch the Bee – at” the library this summer - our second annual spelling bee.  
Approximately 50 children and 60 spectators participated in this special event which was sponsored by Chicopee Savings 

Bank. ~   Barbara Pronovost, Children’s Room Associate, Chicopee Public Library         
 

Library Volunteers in Amherst are Worth their Weight in Gold Library Volunteers in Amherst are Worth their Weight in Gold Library Volunteers in Amherst are Worth their Weight in Gold Library Volunteers in Amherst are Worth their Weight in Gold ~ ~ ~ ~ We estimate that 15,963  hours of 

work were donated at the Jones, North Amherst and Munson Libraries over the past year by 149 volunteers. Multiply those 
hours by starting wages and it equals $115,728 in value! A banner thanking all volunteers by name is on display in the center 
of the Jones Library, and each one received a personal letter with a small gift of appreciation. Thank you, Volunteers! ~ Bon-

nie Isman, Director, Jones Library, Amherst 
 

Computer Workshops at the Southwick Public Library Computer Workshops at the Southwick Public Library Computer Workshops at the Southwick Public Library Computer Workshops at the Southwick Public Library ~ Our library conducted four workshops on com-

puter applications this summer including an introduction to the computer and the Internet as well as sessions on Microsoft 
Word and Excel.  Library Trustee Nancy Stenberg conducted these workshops utilizing a digital projector and laptop computer 

made possible through the library's Friends organization. ~ Anne Murray, Director, Southwick Public Library 
    

New Marlborough Town Library Says “Hello from Tanglewood!” New Marlborough Town Library Says “Hello from Tanglewood!” New Marlborough Town Library Says “Hello from Tanglewood!” New Marlborough Town Library Says “Hello from Tanglewood!” ~ The children who “Caught the 

Beat at the New Marlborough Town Library” had a real treat. They were invited to attend a Saturday Open Rehearsal of the 
Boston Symphony Orchestra at Tanglewood on July 21.  Twenty-six  children and their parents boarded an Ormsbee bus 
driven by Alicia Brazie and off we went!  We were first greeted by educational coordinator Darlene White and began with a 
tour of the grounds.  First we went through the hedge maze, which opens onto the sundial, which then leads to the Lion's Gate. 
Next we walked to the Shed and saw the orchestra  and how the different sections were arranged.  For most, this was the first 
time to see or hear an orchestra.  We then took a stroll to  Kids' Corner where we made masks, dream catchers, paper-bag pup-
pets and had our faces painted.  We concluded our morning with a snack sitting on the lawn listening to conductor Jens Georg 
Bachmann and  the Boston Symphony Orchestra practicing for the Sunday all Beethoven program.  We all had a great time! ~ 

Debora O’Brien, Director, New Marlborough Town Library 
 

Art of Pastel Library Program Art of Pastel Library Program Art of Pastel Library Program Art of Pastel Library Program ~  Due to the overwhelming response to Greg Maicheck's "Art of Pastel" program, 

our library conducted a second program in September.  It was filled with people who weren't able to attend the first program. 
Greg supplies all the materials needed which allows participants to try pastel painting without having to purchase any supplies. 

Everyone thought it was a terrific program!  ~ Barbara Zawidowski, Adult Programming Librarian, Chicopee Public Library 
 

A Way with Words at the Milne Library A Way with Words at the Milne Library A Way with Words at the Milne Library A Way with Words at the Milne Library ~ From September through March 2008, our library will host a 

unique series of programs.  A Way with Words, is a thought-provoking exploration of science, literature, history, and culture 
organized into four themes:  Classics Revived! Breathes new life into extraordinary works of classic literature such as Catcher 
in the Rye, A night of Edgar Allen Poe at the Burbank Chapel, and Dickens and Twain classics.  Nature’s Book Seldom Read 
– Investigates science and history with a unique vision into the realms of our human existence from the Big Bang Theory to 
future earth.  Historic Encounters!  Illuminates significant past events in fascinating ways including the 30th anniversary of 
the Voyager Message, Earth’s great eruptions, the atomic bomb and more.  Children’s Global Theatre – Introduces culture, 
history and science to younger audiences using the art of theatre and music from around the world. Ancient campfire stories, a 
black light journey of the stars, Japanese Noh Plays, and Animals of the Zodiac to name a few.  These programs have been 
created by Robert Campanile, Director of the Center for Science and Cultural Literacy. This amazing series of multi-media 
programs offers insights, illuminations, readings and revelations through fascinating topics and themes. ~ Pat McLeod, Direc-

tor, Milne Library, Williamstown 
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Ludlow High School Library Explores Boston Public Library Schoolrooms Ludlow High School Library Explores Boston Public Library Schoolrooms Ludlow High School Library Explores Boston Public Library Schoolrooms Ludlow High School Library Explores Boston Public Library Schoolrooms ~ During April, we  

conducted a Databases Workshop after school for interested teachers.  Thanks to the recent WMRLS Continuing Education 
Program Explore, Discover & Learn with Boston Public Library (BPL) Schoolrooms (led by Ken Peterson on December 5), I 
was able to help more staff members explore the wonderful resources available to them from BPL. [Postscript: I will be retir-
ing next June.  Our school has a marvelous, supportive, energetic principal and great, enthusiastic teachers.  The library is 
lovely with an addition completed in 2000.  So, here is an early notice to anyone who is certified and interested!] ~ Jane M. 

Thompson, Library Media Specialist, Ludlow High School Library 
 

Montgomery Library Has WIFI Montgomery Library Has WIFI Montgomery Library Has WIFI Montgomery Library Has WIFI ~ Thanks to the SPARC (Small Public’s Accelerated Resource Connectivity) 

program and Wes Hamilton of WMRLS, our library now has high speed Internet and WIFI. A long time coming for the pa-

trons of Montgomery, but they are very happy with the results! ~ Paula Long, Director, Grace Hall Library, Montgomery 
 

Tales by Mail at the Palmer Public Library Tales by Mail at the Palmer Public Library Tales by Mail at the Palmer Public Library Tales by Mail at the Palmer Public Library ~  Our library has launched a successful new  program: Tales by 

Mail, which invites readers to record a favorite storybook, in their own voice, to share with loved ones who are far away. We 
have had an enthusiastic response from grandparents.  Personally, I have created a number of recordings for my three year old 
nephew in Florida and have also included copies of the books as gifts.  However, we imagine the benefits to military families 
and possibly even a “family recording” with the children’s voice and questions included that could be used for bedtimes and 
car trips. Recently a patron recorded some favorite original bedtime stories. Her CD will be saved in a hope chest to share with 
future generations. Additionally, Tales by Mail promotes awareness for Tech-Teens. Tech-Teens are an already established 
volunteer group whose members commit one hour a week, sitting with a laptop, offering one-to-one computer tutoring. ~   

Helene O’Connor, Information Services Librarian, Palmer Public Library                
 

History of the Lee Library History of the Lee Library History of the Lee Library History of the Lee Library ~ At the August meeting of the Lee Historical Society, Barbara Allen, Curator of the 

Historical Collection at the Stockbridge Library, presented a lecture about the history of the beautiful Lee Library building, the 
only Carnegie library building remaining in the Berkshires.  The research for the talk produced many answers about the circui-
tous route to secure funding and approval from the town’s people to build this structure.  The many mysteries that still remain 
to be solved about the transactions and people who were involved in the process produced a lively discussion after the presen-

tation. ~ Mary Philpott, Vice President, Board of Directors, Lee Library Association           
 

Jewish Literature Series at Jones Library Jewish Literature Series at Jones Library Jewish Literature Series at Jones Library Jewish Literature Series at Jones Library ~ The American Library Association (ALA) has selected our library 

to host a five part book discussion series as part of "Let's Talk About It: Jewish Literature".  Ours is one of 95 libraries nation-
wide that received competitive grants in 2007 for the program developed by Nextbook and ALA.  On September 18, Rachel 
Rubenstein, Professor of Jewish American Studies at Hampshire College led the discussion on "Modern Marvels: Jewish Ad-
ventures in the Graphic Novel".  Local support is provided by the Friends of the Jones Library System, R. Michelson Gallery 

and the Eric Carle Picture Book Museum. ~ Beth Girshman, Adult Services Librarian, Jones Library, Amherst 
    

A Walk in the Woods at the Monson Free Library A Walk in the Woods at the Monson Free Library A Walk in the Woods at the Monson Free Library A Walk in the Woods at the Monson Free Library ~ The Monson Free Library is doing it again…a com-

munity read that is!  This year, we have chosen “A Walk in the Woods” by Bill Bryson.  We call our program “One Book, One 
Town, One Trail”.  The Library chose this book because many residents are interested in nature, outdoor activities, and enjoy 
local recreational properties and hiking trails. While the book focuses on the Appalachian Trail, we will be highlighting local 
and regional trails as well.  We began the programming with a teaser event on June 21.  Local resident Jason Dominick shared 
his adventures, some of his equipment and photos of his trip along the Appalachian Trail.  It was a teaser because the actual 
programs kicked-off on August 14, the 70th anniversary of when the trail was complete. We wanted to start early and give eve-

ryone a chance to get a copy of the book to take on their summer vacations. ~ Hope Bodwell, Director, Monson Free Library 
 

Anime Festival at the Springfield City Library Anime Festival at the Springfield City Library Anime Festival at the Springfield City Library Anime Festival at the Springfield City Library ~ In September, the Springfield City Library hosted a week-

end long anime festival, Chibiconn IV, at the Central Branch Library.  This event featured an anime film festival; a visit from 
popular manga artist, Bettina M. Kurkoski; an anime art contest; and a cosplay contest (an Anime Costume Contest). ~ Sarah 

Hodge-Wetherbe, Youth Services Associate, Springfield City Library 
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Norman Rockwell Museum Receives Highest National Recognition Norman Rockwell Museum Receives Highest National Recognition Norman Rockwell Museum Receives Highest National Recognition Norman Rockwell Museum Receives Highest National Recognition ~ The Norman Rock-

well Museum (NRM) has again achieved accreditation by the American Association of Museums (AAM), the high-
est national recognition for a museum. Accreditation signifies excellence to the museum community, to govern-
ments, funders, outside agencies, and to the museum-going public. All museums must undergo a reaccreditation 
review at least every ten years to maintain accredited status.  "Accreditation from the AAM represents the highest 
peer approval in the museum profession. The NRM board and staff take pride in knowing their stewardship of the 
Museum meets the utmost professional standards, said NRM Director/CEO Laurie Norton Moffatt.  AAM’s Ac-
creditation brings national recognition to a museum for its commitment to excellence, accountability, high profes-
sional standards, and continued institutional improvement. Developed and sustained by museum professionals for 
35 years, AAM’s museum accreditation program is the fields primary vehicle for quality assurance, self-regulation, 
and public accountability.  It strengthens the museum profession by promoting practices that enable leaders to make 
informed decisions, allocate resources wisely, and remain financially and ethically accountable in order to provide 

the best possible service to the public. 



⇒ CHILDREN’S ROUNDTABLE: REACHING OUT TO BOYS ~ 10 to 1, Monday, October 29 ~ Lilly Li-

brary, Florence 
 

⇒ BLOGGING FOR BEGINNERS ~ 9 to Noon, Wednesday, October 31 ~ WMRLS  
 

⇒ STRESS MANAGEMENT, WMRLS ONLINE COURSE ~ November 1 through February 1 
 

⇒ PROQUEST STATEWIDE NEWSPAPER TRAINING ~ 10 to noon, Thursday, November 1, Chicopee 

Public Library and repeated from 2 to 4, Thursday, November 1, Greenfield Public Library 
 

⇒ LEADING THROUGH READING: A BOOK DISCUSSION DEVELOPING LEADERSHIP SKILLS ~ 10 to 

noon, Wednesday, November 7 ~ WMRLS 
 

⇒ LEADING THROUGH READING: A STEVEN COVEY FOLLOW-UP DISCUSSION BROWN BAG 

LUNCH ~ noon to 1, Wednesday, November 7 ~ WMRLS 
 

⇒ THE HEALTHY LIBRARIAN: CULTIVATING WELLNESS IN THE WORKPLACE ~ 10 to noon, Friday, 

November 9 ~ WMRLS 
 

⇒ CARING FOR THE MIND: PROVIDING REFERENCE SERVICES FOR MENTAL HEALTH INFORMA-

TION ~ 1 to 4, Friday, November 9 ~ WMRLS 
 

⇒ EXCEL 2003, WMRLS ONLINE COURSE, November 15 through February 15 
 

⇒ ONLINE REFERENCE SOURCES ~ 10 to 12:30, Wednesday, November 28 ~ WMRLS 
 

⇒ CATALOGING INTERNET RESOURCES, WMRLS ONLINE COURSE ~ December 1 through March 1 
 

⇒ GALE POWERSEARCH INFOTRAC UPDATE AND TRAINING - Monday, December 10, 10 to noon, 

WMRLS 
 

⇒ GALE POWERSEARCH INFOTRAC UPDATE EBSCO’S LITERARY REFERENCE CENTER TRAINING - 

Monday, December 10, 2 to 5, Palmer Public Library 

 

WMRLS Continuing Education Calendar 

Autumn 2007 
 

For complete information and registration instructions 
visit the WMRLS Continuing Education website 

http://www.wmrls.org/ce/index.html 


